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WELCOME TO THE NEW WORLD

A world empowered by information technology



I ended my studies in information technologies with a Master degree. This degree was

completed with an internship which I did in a numeric services company during 6 mon‐

ths. Unfortunately, there were no possibility of getting hired after the internship. So I

started to seek opportunities elsewhere.

My job seeking drove me to two companies of numeric services. For the ﬁrst one, I

went to a recruiting session and did two interviews: one with a recruiting agent and one

with the business unit head. For the second one, I had an interview with a sales engineer

and another interview with the business unit head. I ﬁnally chose the one which offered

the higher remuneration and which avoided me to do one week of corporate spirit trai‐

ning in the capital.

So in autumn 2009, I signed a contract for an international numeric services company.



The Insurance experience

Autumn 2009 - Mons En Baroeul

This was my ﬁrst professional assignment. I was in middle of the creation of a team dedi‐

cated to the maintenance of a saving application. I was in a team of ﬁve people which was

in a larger team of fifteen people.

To do the job, we had to be trained to the insurance business. The training was done in

the customer buildings with the whole big team or by sub teams if we did not have the

same training requirements. After completing the courses, there were evaluations through

spreadsheets and the results of these evaluations were checked by the management.

When there were not courses, we went to our workstations and began to process mainte‐

nance tasks. I have to admit that it was difﬁcult. The difﬁculty was in the information ga‐

thering. At school, the problem is exposed to you with all the necessary informations to

achieve the solution. In here, you have a part of the problem and you got to fetch the ex‐

planations because you did not understand the business concepts or because you don't

know which part of the system must be used. I was discovering the gap between school

theory and professional practice.

One another thing I learned, is that each member of the team costs high to the customer.

So, everybody has to show the value of its contribution. The problem is that when there's

not a lot of tasks to achieve, proving one's part of the production is difﬁcult. And in such

circumstances, the manager decides to reduce the team. That's how my ﬁrst assignment

ended. It was called a workload shortage.



The Banking experience

Winter 2009 - Seclin

The agency was busy seeking me a new assignment while a director from another agency

was in need of workforce for an assignment in my area. He discussed with my manager and

made a deal. So me and an analyst went to complete his staff.

We had to assess a document engine tool. There were a hundred documents which had

to be rewritten with a more recent version. We organized ourselves by processing half of

the documents each. After seven cycles of assessment, we managed to comply with the re‐

quirements which were to produce the same output than with the previous document engi‐

ne tool.

By the meanwhile, my manager found me another assignment, and with the completion

of this assignment, it was just in time to switch me to another customer.



The Metallurgy experience

2010 - Dunkerque

The assignment was quite far and the agency provided me a car to commute. So, I went

to the customer site and met my boss which gave me the information to make a good start.

During this assignment, I discovered the metallurgy cra . I had some ideas of it, actually

a part of my school background was about material resistance and its science in an indu‐

strial context. And I have by the past visited industrial sites dealing with super-structures.

Hence, I was not in an unknown universe. The customer business was to manufacture steel

in different forms. But my work was not related toward the production but toward the peo‐

ple. I was coding the Human Resources applications.

The close-team was of ﬁve persons, each with a portfolio of application to maintain.

Mine was planning, notiﬁcation and other various formulars. It allows me to ramp up on

development skills. At the end of this assignment, I felt better in my programming skills. I

was withdrawn from the customer for internal reasons between my manager and my boss.



The Railway experience

2012 - Lille Flandres

After some time at home, time to be positioned on a new assignment, I began to work for

a railway customer. It was the public sector which generally involves big budget, big team

and long contract.

It was about the scheduling of reparations of the railway infrastructures. All is processed

by I.T and that was at this level I was playing a role. The I.T sustaining the whole was requi‐

ring adjustments to answer to evolving requirements, and the team ,in which I was, made

these adjustments. All that for the safety of the passengers of the railway company.

My work was organized by a main application where the customer was asking its new fea‐

tures wishes. There was the date, the name of the requester, the category: anomaly or evo‐

lution and the name of the one who was designated to realize the request. And it was the

team leader who was attributing the requests.

I went on like that for a while with some changes in the team members and in the busi‐

ness relationships of the customer. And at the end it appeared that the business relationship

between the customer and my manager became weaker due to the leaving of a team mem‐

ber. This team member was in the same company than I. This had repercussions and the

team leader put an end to my assignment.
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