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Updates, events and
more!!!
A message from the CEO

Hello All
I hope that you are all well and looking forward to the Festive period which is just around the corner. At Cosgrove, the last few months and
those ahead continue to be busy for us. We continue to focus on developing our services and in this edition of the newsletter, you will be
able to read about the new Home Care Services being developed in North Lanarkshire, the exciting work in Children’s Services and progress
at 924 Pollokshaws Road. We have also just gone through our Investor in People accreditation. Thank you to everyone for supporting
our progress.
We are continuing to develop income streams and drive efficiencies to secure our future. Many of you will be reading about the cuts to Local
Authority Funding and to services, this is why it is important that we look to new sources and focus on generating income. This is one of our
key strategic themes and is vital for our development and survival. The Board and Senior Team appreciate that this is challenging for all our
staff. You have our assurance that we are committed to achieving these efficiencies and strengthening Cosgrove for the future. Many of you
will now have new phones and the North Lanarkshire Services have been the first services to test the new scheduling system, these changes
are designed to move from our manual systems to digital, improve communication and make the best use of our resources.
Over the past few months we have submitted bids worth nearly £1.2m to new funders. This is part of our drive to secure new income to
support our work. We have already seen some success but there is more to do. If you have any ideas, would like to support this work or have
ideas for raising money- please let us know and we will be happy to discuss.
If you haven’t already done so, please visit our Upcycling and Enterprise hub at 924 Pollokshaws Road- there are a number of flash sales in
the run up to the Festive period and we have received some great new clothes from Topshop which we are selling to raise money for Wizo
and Cosgrove, that are well worth a look. You can also read about the community workshops going on at 924 – these are for everyone and
include arm knitting, crochet and many other crafts. Ideas for workshops are welcome. Please let Liz Grant or Jen Robertson know.
We’ve had a successful Handbags and Gladrags Event, Tribute Concert, Santa Dash and Bingo Night- thank you to everyone that has
supported these events.
Developing our social media profile is vital to get our name out there. Please follow us on Twitter and Facebook where we post all our news.
We will be looking to develop a digital special interest group so please contact Neil at ngray@cosgrovecare.org.uk if you are interested.
Our volunteers continue to play a vital role in supporting our work- if you know anyone who may be interested in helping out - please do get
in touch with Lauren Jarvis- ljarvis@cosgrovecare.org.uk. Lauren has some great new promotional and information materials. We recently
held a successful volunteer thank you event at Loks on the 12th of December 2017!
There is no doubt that these are challenging times for charities but with your support and continued focus on helping more people live the
best possible lives with the best support- we can really make a difference.
We were delighted to welcome Chief Rabbi Mirvis to Cosgrove recently- thank you to everyone who came along- he enjoyed his visit and
met many people we support, volunteers and staff.
In the run up to the Festive Period- Pauline and I will aim to be out and about meeting people we support and staff- there are also some
events that you can read about in this edition. We will also welcome a new Head of Services to Cosgrove in January- Lesley Gold is currently
Regional Director with Enable Scotland. Her role will help develop and sustain new services to secure our future.
Finally, I am delighted to let you know that David and Carole Walton have been appointed as Patrons to Cosgrove Care. Their Trust Fund has
invested and supported Cosgrove over many years and you can read about this in this edition.
Thank you for your ongoing support
Very best wishes
Heather

THE LATEST NEWS

As we have continued to develop our existing services and deliver new areas of support, the organisation is
growing and that means welcoming new staff to the team!

We are delighted to welcome Shirley Love as our permanent Head of Finance and
Corporate Services. Many of you may already have met Shirley as you have visited
Head Office, Shirley brings a wealth of finance experience to our senior management
team and is working quickly to modernise our systems and procedures, ensuring the
organisation has robust financial information in these challenging times.

As our home care service continues to develop we are pleased to have Susan McAneney on board as our
Operational Scheduler, Susan is at the forefront of the implementation of our new scheduling system which
in its first phase in being rolled out in Home Care before it is deployed in our other services.
The Home Care Support team has also grown as we increase the number of people we support and we are
delighted to welcome Kirsty Robertson, Elaine Brown, Sarahjayne McNeill, Katie Paterson, Denise Bowcock,
John Steel and Angela Dolan.
As our transitions service is evolving and we are undertaking more focused work with young people aged
14-25 we are delighted to welcome new members to that team, Lewis Fotheringham and Angie Munro.

We are pleased to say that Lesley Gold will be joining us in January as our new Head
of Services. Lesley has worked for over 25 years in the field of Learning disability
within 2 national organisations, Key Housing and Enable Scotland. She has a broad
and extensive range of experience incorporating Senior Management, Learning &
Development and Participation and Inclusion. Lesley will lead on the delivery of
strong, innovative services as part of our Senior Management Team.

We are very excited to be working with you all!
Welcome to Team Cosgrove!

Investors In People (IIP)
There was a site visit by our IIP Assessor on Monday 27th & Tuesday 28th November.
The business plan 2017 – 2020 has three key strategic objectives:
·
·
·

Delivering on our core business in an efficient and effective way
Commencing innovative services models that focus on early intervention
Diversifying income and growing our supporter base

Cosgrove has been recognised as an Investor in People since December 2000, being re-accredited in
November 2015 at Bronze status. Our plan is to move forward with annual Reviews aiming to achieve Gold
status by 2018.

North Lanarkshire Training
The North Lanarkshire Team recently took part in training delivered by Alan at Emcare. The team learned a
lot from the training and acknowledged their thanks to Alan. Thanks to Tracey Cunningham for organising
this.

Chief Rabbi Mirvis Visits Cosgrove
Cosgrove Care were honoured to have a visit from Chief Rabbi
Mirvis recently. The Chief Rabbi came along to Connexions at May
Terrace and met with people we support, volunteers, Board
members and staff. He was delighted to hear about our work and
take time to speak with those we support. The Chief Rabbi has
been visiting a number of charities and services in Scotland.
The Chief Rabbi shared his learning about other charities with us
and re-tweeted our photographs of the event after his visit. This is
a day that will go down in Cosgrove’s history as being special.
Heather Gray, Chief Executive commented 'it was a great honour to
host this special session with the Chief Rabbi - we shared our
ambitions for the future and spoke about our work locally’.

The Waltons
We are pleased to announce Carole and David
Walton as Patrons to Cosgrove and will be
commissioning a portrait of the Waltons to mark
the occasion. The position recognises the
considerable financial support that the Waltons
have given to Cosgrove.

Events @ 924: What's been happening?
Handbags and Gladrags
We had such a great night at our handbags and gladrags event! Lots of fun and laughter with
lots of happy customers purchasing bags, scarves, gloves and jewellery.
Thank you so much to everyone who stopped by and donated!

Arm Knitting Workshops
Our first community Arm knitting event was facilitated by Wendy Rae a skilled arm knitter with her own
‘Lovecraft’s’ business. A fun filled evening where we learned a new skill, completed our own crafts within the
evening and then were able to share our new talent with friends and families. Importantly it was fun and a
great opportunity to chat and develop new friendships.
Chris said “It was great learning a craft that could be started and finished in a couple of hours. A fun,
purposeful and friendly way to spend an evening and that’s at least one of my Christmas presents sorted!”
Lisa said “The arm knitting workshop was fab…it was a very relaxed and fun workshop successfully teaching
me how to knit and crochet just in time to knit a cardigan for my new baby nephew.”

Take a look over the page at our upcoming events and make sure you spread the word!

Events at 924!
Rag Rug Brooches
We held a taster session on the 5th Dec that was open
to everyone! Deirdre who has worked with rags for
many years and has developed a passion for sharing
her learning with other people will showed the
participants how to make rag brooches and
more! Those who attended were able to learn a new
skill in just one evening and were able to understand
the process of working with the rags – stay tuned for
more information and to see all the crafts made at a
later date! If you are interested in attending any future
classes, please contact lgrant@cosgrovecare.org.uk.
There is a small introductory fee of £10.

17th Dec - festive table Sale
Your last chance to get a beautiful new solid wood table for festive entertaining at an incredible price only
£75! Delivery can be arranged

Child Services
We have organised a range of activity days between now and the 3rd January for children and their siblings.

We have lots of plans for 2018 - we hope to continue on with our plans for short breaks, holiday programme,
activity days and family engagement.
For more information please contact Child Services Manager, Vaila Whittal at vwhittal@cosgrovecare.org.uk.

Santa Dash 2017
The North Lanarkshire Team were joined by our Chief Executive Heather Gray, Chair of Trustees- Colin
Black and friends and family for this year’s Santa Dash at Broadwood Stadium. Well done to everyone
who took part- we have raised over £1350 so far which we will dedicate to giving each of the older
people we support in North Lanarkshire a small food parcel for Christmas.
Our Chief Elf- Mandy Lochead definitely stood out from the crowd

Fundraising News: Cosgrove Challenge 2018
Are you for a challenge in 2018? Do you want to set yourself a New Year’s goal? Then sign up for a Cosgrove
Challenge event this year.
Throughout the year there will be a variety of events that you can challenge yourself to achieve and raise
funds as well, why not pair up, get a team together, rope in your Friends, Family or even your colleagues for
a bit of Team Building!
Contact Sharon on SKaye@cosgrovecare.org.uk to register your interest in any of the events or to find out
more information on the following:

Kilt Walk - 29 April 2018
The Wall 2018 – Run 69 miles along Historic Hadrian’s Wall on 16 June 2018
Maccabi Community Fun Run - 5k or 10k through Rouken Glen Park on 24 June 2018
Zip Slide Across the Clyde 2018 - 25th or 26th August 2018 Date TBC
The Great Scottish Run – 10k on 30 September 2018
Pedal for Scotland – The Big Belter – Ride 93 miles between Glasgow & Edinburgh
on 9 September 2018

Bingo Night at Mark's Deli!
A great night at our bingo evening, all eyes down with Richard Kaye as our bingo caller there with lots of
bingo banter! This is our 3rd year and it was another sellout. As well as raising money for Cosgrove, it's a
chance for the community to meet up for a fun evening - bingo, bubbly, tasty food and fantastic raffle prizes thanks to Sharon Kaye for organising and to everyone who came. A special thanks to all who donated raffle
prizes.

Tribute Concert a Success Once Again!
Thanks to everyone who supported out latest tribute act Ocean 3, we raised over £3,500!! The night
was a HUGE success and thoroughly enjoyed by everyone!

A special acknowledgement to Richard and Sharon Kaye for
the huge amount of work that they have put into our
successful Rat Pack Tribute Night. Both Richard and Sharon
work so hard to make these events successful - this will be
the 9th Tribute Concert that Richard has organised. His
tribute concerts and contribution to Cosgrove over the years
have been hugely successful, raising in total £25,000! This is
in addition to all the other volunteering work that Richard
does for Cosgrove and Sharon does every day for our
organisation. From everyone at Cosgrove - thank you! We
are already getting excited for the next one!

FESTIVE CELEBRATIONS

Chanukah is an eight-day Jewish
festival celebrated with a nightly chanukiah
lighting, special prayers and fried foods. This
year Chanukah falls between Tuesday 12th
December and Wednesday 20th December.
Volunteers will be will be visiting Arnside
every evening. Cosgrove are also part of the
community event, please see details below:

This year we will again have a Christmas party for Staff’s children. If you have children or grandchildren, come
along on to connexions on Thurs 21 from 4pm to join in some traditional Christmas fun.
Please let Pauline Boyce know if you would like to attend at PBoyce@cosgrovecare.org.uk!

Wishing you all happy holidays and enjoy your celebrations!

&
to everyone!

