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/ BECAUSE LANGUAGE IS A SERIOUS BUSINESS

HIGH QUALITY

OVER 150+ LANGUAGES

We deliver 100% human translations for all your personal and business requirements.
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BECAUSE LANGUAGE IS A SERIOUS BUSINESS

White Global is a Translation & Localization Company catering to the ever increasing translation & Inter-

pretation need in a simple and efficient manner with global offices. Our translation team consists of effi-
cient linguist & dialect experts, project managers and native speaking translators with over 5-20 years of

work experience.

White Global is committed to delivering industry-leading translation and localization, digital marketing,

global content management, and application testing services to the world’s top brands.

As digital, social and Mobile content needs continue to grow, we continue to help clients succeed across

geographies, platforms and channels with our expertise, ability to scale, and focus on continuous innova-

tion.
g= Quality and accuracy Process == Timely delivery
g==" User friendly Solutions =" Commitment to excellence
g Professional Editors =¥ Testing
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TRANSLATION SERVICES

We will provide certified translations of all types of documents, including,
among others, legal, medical, technical, business, academic and private or
handwritten correspondence. Company have team of translators and
proofreaders with industry-specific experience across a broad section of
private and public bodies and institutions. Every member of the team
would undertake Confidentiality Agreement and shall be bound by Code of
Conduct.

INTERPRETING SERVICES

The company offers highest quality interpreting services for all situa-
tions, from a private legal or medical consultation to official conference
interpreting assignments. Experienced and qualified interpreters will
assist you to communicate in any language by Simultaneous Interpret-
ing, Consecutive Interpreting, Telephone Interpreting and Sign Lan-
guage Interpreting

SCOPE: Simultaneous Interpreting / Consecutive Interpreting / Tele-
phone Interpreting/ Sign Language Interpreting / Legal / Medical /
Community

LOCALISATION SERVICES

We work as language solution partner to help Organizations reach a global
audience for their products & services. Whether it is a new product to be
launched globally, a new marketing campaign, website localisation, soft-
ware internationalization, a multimedia campaign or to review and QA the
already localized content to ensure it is ready for the launch, we work on
large & small organization’s (and business) requirements.



EDUCATION

MANUFACTURING INDUSTRY
e Manufacturing and Technical Manuals
e OEM Manuals

e QOperation and Maintenance Manuals
e User Manuals

e Product Catalogue

e Technical drawings

¢ Technical patents & reports

* Engineering specifications

e Data sheets

¢ Bid Documentation — RFI’s/RFQ’s/ITT
Training documentation and elLearning
courseware

e In-car entertainment user interfaces

e \Website pre-sales content

FINANCIAL INDUSTRY

e Annual Reports

¢ Business Plans

¢ Financial Statements

e Sales Projections

e Fact Sheets

¢ Audit Reports

e Policy Documents

¢ Shareholder Communications
e Public Offering Prospectuses
* Fact Sheets

¢ Tax-Related Documentation

LEGAL INDUSTRY
e Commercial Litigation
e Corporate Litigation

e Mergers & Acquisitions
e Contracts

* Proposals

e Agreements

e Summons

e Complaints & Orders
* Briefs

o Affidavits

HEALTHCARE
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PHARMACEUTICAL INDUSTRY
e Adverse Event Source Documents
e Case Report Forms (CRFs)

* Data Sheets

e Dossiers

e Drug Registration Documentation
e Endpoint Adjudication Documents
¢ Informed Consent Forms

¢ Insert Leaflets

e |nstructions for Use (IFUs)

* Marketing Collateral

e Master Batch Records

* Package Inserts and Labels

e Pharmacological Studies

* Regulatory Documents

e Scientific Papers

¢ Study Protocols

o Toxicology Reports

e QOLs and other PROs

¢ Packaging and labeling

e |nvestigator brochures

e |nstructions-for-use inserts

MEDIA INDUSTRY

e Subtitling

¢ Voiceovers & Dubbing

Document Translation

Transcreation

Interpretation

Multilingual Desktop Publishing (DTP)
Video Game Localization

Website Localization

LOGISTIC INDUSTRY

¢ Freight documents

e Operating manuals

Marketing documentation

P&I and insurance claims

Notices to mariners

Navigation documents

Technical manuals and certificates
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ENABLING COMMUNICATION IN YOUR LANGUAGE...
BECAUSE LANGUAGE IS A SERIOUS BUSINESS

MANUFACTURING

IT/ITES INDUSTRY

¢ Technical documents, white papers
e Strings Localization

 User manuals/guide and Online Help
e Drawings, image localization

MARKET RESEARCH INDUSTRY
e Questionnaires and responses

e Open ends

e |nterview transcripts

e Metadata

EDUCATIONAL INDUSTRY
 Text Books

® Project Reports

e Language Training

e Research Article

AUTOMOTIVE INDUSTRY

¢ Technical documentation

e Product information, handbooks

e Website text

e Contracts

e Training information

e Catalogues

e Diagnosis and maintenance instructions
e Marketing materials/trade fair docu-
ments

* Press releases

e Electronic databases

RETAIL INDUSTRY

e Catalogs, coupons, packaging, and train-
ing materials

e Product specification sheets

e |n-store displays and signage

o After-sale materials

e Assembly and user instructions

e Language review management

e E-commerce websites

e User reviews
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[ Ensuring Customer Delight

e Regular updates on progress of the job
* Stringent feedback mechanism for continuous improvement

¢ CAT ( Customer Assessment on Transaction ) score to ensure highest
level of quality & Accuracy
¢ On-call support during extended business hours (10 AM to 8 PM)

[ Committed team of Experts passionate about Quality at your service

¢ Team of Professional Editors/Proof Readers ensuring zero error in each project

 Proof read assignments are further reviewed for quality by highly experienced domain experts
¢ You choose — If you desire,
e Stringent SLA — We value your time & strive to deliver the project before you hit the deadline
e Perfection is our goal, Excellence will be tolerated!! Our team lives by the motto

Investing in Future of Translation and Localization business
e Machine learning, artificial intelligence and analytics will play a big role in this industry
e Continuously investing in technology enablement and Knowledge Centre
e Expert and advanced project management skills to manage the combination of machine learning and linguistic
and cultural experts.

¢ Passionate about quality
e Optional support to review and revise for additional 15 days post project completion

EXPLORATION OF NEW MARKET
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1. Translators available for all
transcription & documents

Mode of
Engagement

translations

2. Offsite Model

3. Project Manager to coordinate and
assure delivery

e Low cost, Efficient & high quality trans-

Benefit

lations

¢ Standardization in all
translations

¢ Binding with service level

agreement
¢ Confidentiality of the data

1. Language Barriers
2. Cultural nuances and alignment
3. Increased time to market

To Enter New Markets and offer Products and Services in the Country

4. Natives hired with different expertise (Business/Technical etc.) utilized for
linguistic and cultural expertise wasting expensive expert resources

1. Interpreters available for all business & op-
erations related interpretation job

2. On-site or Off-site Model

3. Project Manager to Coordinate
regular updates and ensure seamless
delivery

e Medium Cost.

e Efficient and highly qualified
Interpreters

e Binding Service Level Agreement
e Back-up Expert available to ensure
continuity in case of exigencies

1. Localisation Experts with language and
cultural expertise to work on the project
with the Client Team

2. On-site Model

3. Project Manager to coordinate and ensure
seamless delivery and high quality service

e Premium Service

e Highly qualified Localization Experts with
expertise in language and culture of the
native country

¢ Binding Service Level Agreement

¢ Back-up available to ensure continuity in
case of exigency
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Afrikaans English (Australian) Estonian Hakka Chinese Malagasy Slovenian
Akan Farsi Haryanvi Malay Somali
Albanian Fijian Hausa Maltese Sotho-Northen
Amharic Filipino Hebrew Malyalam Spanish

Arabic Finnish Hiligaynon Manipuri Spanish (Castilian)
Armenian Flemish Hindi Marathi Spanish (Latin American)
Assamese French Hmong Marwari Spanish (Mexico)
Awadhi French (Canadian) Galician Hungarian Mesopotamian Arabic Sundanese
Azerbaijani Fula Icelandic Min Nan Chinese Swahili

Bahasa Fulfulde Igbo Moldova Swedish
Balochi German llokano Mossi Sylheti

Bangla Greek Indonesian Nepali Tagalog
Basque Greenlandic Irish Norwegian Taiwanese
Belarussian Gujarati Italian Oriya Tamil

Bengali Haitian Creole Japanese Oromo Tagalog
Berber Hakka Chinese Javanese Pashto Tatar

Bhojpuri Haryanvi Jin Yu Chinese Persian Telugu
Bosnian Hausa Kannada Polish Thai

Brahui Hebrew Kazakh Polski Tibetan
Bulgarian Hiligaynon Khme Portuguese Tulu

Burmese Hindi Kinyarwanda Portuguese (Brazil) Turkish
Cambodian Hmong Kirundi Punjabi Ukrainian
Catalan Hungarian Konkani Quechua Urdu

Cebuana Icelandic Korean Romana Uyghur

Chewa Igbo Kurdish Romanian Uzbek

Chinese llokano Lao Russian Vietnamese
Chinese Simplified Corsican Flemish Latin Sanskrit Welsh

Chinese Traditional (Cantonese)  French Latvian Saraika Wu Chinese
Chitagonian French (Canadian) Galician Levantine Arabic Scots Xhosa
Croatian Fula Lithuanian Serbian Xiang Chinese
Czech Fulfulde Luxembourgish Serbo-Croatian Yiddish

Danish German Macedonian Shinhala Yoruba

Dekhni Greek Madurese Shona Zhuang

Dogri Greenlandic Magadhi Sindhi Zulu

Dutch Gujarati Maghrebi Arabic Sinhalese

English (American) Haitian Creole Maithili Slovak




