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MyQ Solution is designed to be



the best solution for Ricoh MFDs

MyQ, the Prague-based developer of award-winning managed print solutions, is pleased to announce that its MyQ

Solution embedded terminal for multi-functional devices

(MFDs) is fully compatible with Ricoh SDK-J and SmartSDK

devices.

“Our partnership with Ricoh places us in the great position to offer MyQ Solution to new Ricoh customers and to

assure existing customers that their MyQ Solution will be

compatible whenever they upgrade their Ricoh MFDs to

take advantage of new functionalities,” said Martin Janus,

CEO of MyQ. “Forward-thinking companies will be able to

combine new Ricoh device features with the personalized

user interface, one-click OCR, and remote capabilities that

they have come to expect from MyQ.”

“Our development relationship with Ricoh is a real win-win,” stated Petr Hacmac, CTO of MyQ. “It enables us to

fine-tune our solution so that it precisely meets the technical capabilities of Ricoh MFDs, while also meeting customers’ needs for a comprehensive solution for their document-handling requirements, including those mandated

by GDPR.”



MyQ Solution is the preferred solution for Ricoh in Czech

and Slovak markets, and in the Spanish market is an integral part of the Ricoh solutions portfolio.

“As an independent developer of MFD solutions, we have

had to earn our position within the Ricoh portfolio of offered solutions – and we have strengthened this relationship

over the years,” added Mr. Janus. “We are there because

Ricoh knows the quality of our products and customers

are pleased with the services we offer.”

MyQ Solution is designed to enhance the user MFD experience at every step, enhancing – with workflow-programmable, one-touch actions – the full range of operations such as document printing, scanning, copying and

data transfer. Personalization functionalities in the MyQ

embedded terminal enable admins and users to easily

customize the terminal according to the organization, its

people and their job functions. MyQ pull printing provides users with secure and effective document handling

processes, equips them to send pages to a secure printer

network, log in to print them from any currently available

MFD, and to do this even via mobile devices.



About MyQ

MyQ makes the award-winning MyQ Solution, the universal print management solution for multi-functional devices.

Headquartered in Prague, Czech Republic, with additional branches in Austria, France, Germany, Russia, UAE, the UK,

and the USA, MyQ works with the most-recognized global vendors in the printing industry. CIO rates MyQ a “Top 100”

Czech technology company. For more info, visit: www.myq-solution.com
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