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Infor
HR Service
Delivery (HRSD)
Where do your employees go when
they need information? How difficult is it
for your workforce to locate personalized
job information? How much time does
your HR personnel spend on transactional inquiries? How much job information is
in your employees’ mind?
A study* showed that in the 1980’s before
widespread use of the intent, employees
stored roughly 75% of job information in
their mind. Now, with smartphone and
chat bots acting as intelligence extensions, that knowledge retention has fallen
to well below 10%. Due to the heavy
reliance on access over ownership of
knowledge, today’s workforce is placing a
massive burden on HR departments with
tactical questions.
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Learn more today at:
www.infor.com/product-summary/hcm/hrwww.infor.com
servicedelivery/
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Imagine providing employees with a tool
that allows them to work the way they
live, leveraging their familiarity with
search engines while freeing HR resources to focus on strategic matters. Infor HR
Service Delivery (HRSD) is an advanced
multi-tier service platform that was built
by HR for HR to supply your workforce
with a secure and personalized search
engine that can be access 24/7,
anywhere in the world. The transformative
technology makes it possible for employees to resolve more than 70% of routine
transactions and inquiries without HR
intervention.
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HRSD, An Advanced Platform
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To service faster

HR Service Delivery has
been a win for everyone:
Employees help themselves
to get information more
quickly, HR performs less
administrative work and
more value-add tasks, and
the business is more
efficient and effective,
saving time and money.
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