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General Introduction

Nowadays technology brought forth a worldwide revolution in every aspect of our lives. This

notion affected us either directly or remotely by numeric technologies, and the effect is growing

exponentially every day. So, to cope with these changes, traditional ways of doing things are

getting rarer.

In this context many companies and other entities are switching their desks and buildings

to computer based on applications and servers, where they can execute the exact same tasks

with much less resources, expenses and time.

Esprit students of information technology are honored today to apply their knowledge in

several developing technologies in order to embody the idea of our client which aims to create

an application that manage sinister claims, delivering to the beneficiary of services the ability

to create in real time a sinister in an online platform from his available device, the process must

be secured and reliable.

In this project we must also be able to work in group, and to apply the 2TUP method to

organize our efforts, divide our project to sprints, and to assess the advancement of our work.
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