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Waddow Cottage,

Stoneygate Lane,

Ribchester,

Preston

PR3 3YN



Dear Guests,



Welcome to Waddow Cottage. We designed and built these cottages with a view to

providing luxurious accommodation amidst the beauty of the Ribble Valley. Each property

was built to exacting standards using locally sourced materials. We are not disappointed by

the result and sincerely hope you make yourselves at home.

Within this welcome manual you will find basic information about the house. We also share

with you some local knowledge, which we hope will go some way to making the most of

your stay.



Yours truly,

Liz and John

Owners
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A QUICK GUIDE

Emergency numbers are located overleaf.

Check out time is 10am. When checking out, please visit the office to handover keys. If, for

some reason, you are unable to do this please leave the keys on the hooks in the porch.

Please note.

The office on site is purely for check-ins and outs and is not manned.

If you have an emergency, please call 07720601563.



Facilities include:

▪ Hot tub

▪ Outdoor seating area

▪ Smart TV

▪ Speaker dock

▪ En-suite bathrooms



Waddow Cottage is a self-catering cottage. Within the cottage you will find a complimentary

starter pack including, wood for one fire, a couple of dishwasher tablets, a couple of

washing machine tablets, a toilet roll per toilet, hand soap in the en-suites and some

washing up liquid. All other consumables required must be purchased.



Please do and please don’t:

Don’t smoke or use e-cigs

Don’t bring your pets

Don’t use glass in the hot tub – plastic drinkware is provided

Do report any damage

Do keep the gates to the surrounding fields closed

Do leave Waddow clean and tidy

Do be considerate to neighbours

Do make use of the facilities available

Do make yourself at home

Do enjoy yourself!



Directions

Coming from Ribchester: turn onto Ribblesdale Road. You will pass over a little humpback bridge.

You are now on Stoneygate Lane. Continue up Stoneygate Lane, ignoring your SatNav as it will tell

you to turn left into Chesterbrook. Once you have passed Stydd Gardens on your right, take the

second left. You will see a sign for ‘Oak Bank Cottages’. Turn left onto the cobbled road and follow it

to the Cottages.
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EMERGENCY CONTACT DETAILS

Below are some useful contact addresses and numbers should you need them during your

stay. Our details are listed and we will endeavour to help you as soon as possible.



Please note these numbers are to be used in emergencies only.

Property manager: Olivia

Mobile: 07720601563



Office: 01254 820 444

Hours: Mon to Thurs 8am – 4pm, Fri 8am – 5pm



Emergency services (ambulance, police, fire): dial 999



Local police: Lancashire Constabulary



Tel No: 01772 614444



Address: Saunders’ Lane, Preston, Lancashire, PR4 5SB



Nearest hospital: Royal Blackburn Hospital



Tel No: 01254 263 555



Address: Haslingden Road, Blackburn, Lancashire, BB2 3HH



Nearest pharmacy: Lloyds Pharmacy



Tel No: 01772 782643



Address: 40 Berry Lane, Longridge, PR3 3JJ

Opening hours: Mon to Fri 9am – 6pm, Sat 9am – 5pm, Sun 11am – 3pm



Dentist: emergency NHS dental care



Tel No: 111



Nearest ATM: Spar Ribchester

Address: 32-34 Church St, Ribchester, PR3 3YE.
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A GUIDE TO THE PROPERTY

We hope the details below will help you to get the most out of your stay in your holiday

home. If you have any questions please do not hesitate to get in touch.

Dangers:

-



Please ensure children are supervised around the hot tub and that the lid is closed

when not in use.

There are many beautiful walks surrounding Waddow Cottage. Please enjoy but keep

in mind that you will encounter farm livestock and wild animals. Please respect

farmers by shutting gates, taking nothing but photos and leaving nothing but

footprints.



Rubbish and recycling:

Household waste:

Please place filled bin bags in the wheelie bins located by the wooden gates at the back of

the house. Recycling bins are also provided. The bin with the blue lid is for mixed recycling.

This includes plastic, aluminium, card and paper. The bin with the red lid is for glass only.

These bins do not require a bin liner. Please empty recycling bins into the correct wheelie

bin located by the wooden gates.



Heating:

There is a gas boiler in the kitchen and thermostats in each room. Please be aware,

temperature changes are not instant.



First Aid Kit:

For your safety, comfort and peace of mind, we have provided you with a First Aid kit. You

will find it in the cupboard under the kitchen sink.



Fuse Box:

The fuse box is located in the utility room.

If there should be a problem please contact Olivia or Emma on 07720601563.



Check out:

Please make sure you have vacated the property by 10am.
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Hot tub:

Hot tub chemicals will be added each weekday. Access to the hot tub will be gained through

the gate at the bottom of the garden. Please follow the instructions for the hot tub

carefully.

Please note, if the water level falls below the jets, the hot tub with automatically turn off. If

this happens, please let us know so that we can refill the hot tub.

We advise bringing flip flops to walk to and from the hot tub.



Suggestions:

We check each cottage thoroughly prior to a check-in and do our best to ensure that all light

bulbs, batteries, etc. are in full working order. Occasionally, these fail or break during a stay.

If it impacts on your stay, please let us know and we will endeavour to replace as soon as

possible. If not, it would be helpful if a comment was left in the suggestions box.



Bedrooms:

Ground floor

- Superking bedroom with en-suite wet room

First floor

- Twin bedroom with en-suite wet room

- Twin bedroom with en-suite wet room

- Super king bedroom with en-suite bathroom

Please do not move the beds or furniture. Doing so may result in an additional charge.
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WHAT IF SOMETHING GOES WRONG

Smoke alarm sounds:

Evacuate the building using the nearest exit. Leave all personal belongings behind.

Call emergency services on 999.

Oak Bank Cottages,

Stoneygate Lane,

Ribchester,

PR3 3YN

Assemble away from the cottages and ensure everyone is accounted for.



Carbon monoxide alarm sounds:

Ventilate the room by opening windows and doors.

Leave the room and move to somewhere with fresh air.

Call the emergency services, if necessary or if you are unsure.

Check that all persons are accounted for.

Do not re-enter the room until the emergency services have arrived or the premises have

been aired out and the detector remains in its normal condition.

The carbon monoxide detector can be reset by pressing the test/reset button.



There is a power cut:

Use the emergency torch provided which is hung by the fire extinguisher on the 1st floor

landing.

Reset the breaker using the fuse box located in the utility room.

Remember to turn off any appliances.
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USING THE APPLIANCES

You will be familiar with the use of many of the appliances. Below are some simplified

instructions for your convenience.

WASHER DRYER

Turn the machine ON using the on/off button.

Insert a tablet into the drawer (there are a few complimentary tablets in the cupboard).

Turn the numbered dial to select the preferred setting.

Use the central dial to set the temperature.

Press start. Do not try to open the door until the cycle is finished.

To dry clothes, select an option from numbers 11-13 or the corresponding symbol.

Use the dial on the far right to select the number of minutes.

Press start.



DISHWASHER

To operate the dishwasher, load up with all your dirty dishes.

Place a tablet into the slot. (There are a few complimentary tablets are in the cupboard

beneath the sink).

On the top edge of the dishwasher is the control panel.

Press the right hand button to turn on and off.

Select the preferred setting using the ‘P’ button on the right hand side. Press repeatedly to

cycle through the options.

Use the clock button to select a delay of 3, 6 or 9 hours.

Close the dishwasher door to start the cycle.

Do not open until the cycle is finished. This is indicated by several beeps.



HOBS

Hold down and turn the knob corresponding to the burner you’d like to use.
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WOODBURNER

Gloves are provided for your safety when using the wood burner.

You will find some complimentary kindling and wood that will get you going and allow you

to enjoy a relaxing fire.

Please close the door of the wood burner once alight.

We have stocks of additional wood for sale. If you would like more wood just contact us.

REMEMBER

Please keep children a safe distance away from the wood burner.



TV

Turn on the TV using the large black remote.

To watch a DVD, turn on the DVD player, using the small black remote.

Use the TV remote, to change the input. On the top right of the remote is the ‘source’

button. Press this until ‘HDMI 1’ is selected. Your DVD should start playing on the screen.

NOTE

Many of the DVDs are unsuitable for family viewing. We ask that parents bear this in

mind when allowing children to choose a DVD.



SPEAKER DOCK

Make sure the speaker dock is plugged in at the mains and the mains switch on the back of

the dock is ON.

Press STANDBY/SOURCE button once to select Bluetooth

-



Bluetooth connection- switch on Bluetooth on your phone/iPod

Pair with speaker dock- name starting with ‘IBTL…’

Once connected select music from your phone/iPod or use the remote.



Press STANDBY/SOURCE button twice to use the dock on the speaker

-



To open the dock pull the small tab above the PLAY/PAUSE button

towards you
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