
 

 

Cloud Mountain Spur Delivery Service - T’s & C’s 

• This service is exclusive to Cloud Mountain Spur. 

• Contact number to place order for delivery: 

CMS Delivery Service (015) 880 0333 

• Maximum deliver range is 4 km radius from the restaurant. 

• A valid address will be required for delivery – no pick up next to 
roadside will be allowed. 

• Delivery charge is a flat rate of R30 for all orders with a minimum 
amount of R120 (excluding delivery fee). 

• Delivery service will be available during specified hours below. 

• Orders will only be accepted and processed for delivery during the 
following hours: 

Monday - Saturday:  08h00 - 18h00 

Sunday:  08h00 - 17h00 

• No orders placed after the specified times above will be processed for 
delivery. 

• Card payments are preferred – debit or credit cards excluding Diners 
Club and American Express.  

• Cloud Mountain Spur reserves the right to withdraw this service without 
prior notice. 

• The visuals are for descriptive purposes and meals served could vary. 

• VAT included. 

• Terms and Conditions apply. 

Remember to use your Spur Family Card to earn loyalty points!! 

 

Our delivery service is contactless: 

• Our drivers have been instructed not to make physical contact with any 
customers and to maintain a safe distance. 

• All card machines are sanitised before and after each swipe. 

• Bags will be placed on a surface indicated by you, the driver will then 
back away and allow you to pick up your order. 

• Cash payments are not accepted and we encourage our customers to 
only use credit / debit card as payment method. 

• Drivers bags are frequently cleaned; all drivers have access to hand 
sanitiser with clear instructions to sanitise their hands before and after 
each delivery. 

• Protective masks have been rolled out for all drivers. 

 


