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Cloud Mountain Spur - Jumping Castle Rental - T’s & C’s 
Last edited 20/11/16 (TG) 

 

Hire our full sized, Spur branded, outdoor Jumping Castle with splash pool for your Spur Kid’s 

next birthday!  

1. Swipe your Spur Family Card to earn loyalty points. 

2. Free Spur Birthday Meal still applies for the child celebrating his/her birthday. 

3. To ensure availability, booking, payment of security deposit and rental must be done seven 

(7) days in advance. 

4. Rental is only available for one (1) day at R300-00 per day. No two (2) day rentals will be 

allowed. 

5. Collection of rented items :  9h00 on day rented for 

6. Return of rented items :  8h30 the next day 

7. It is the responsibility of the Customer to ensure the rented items are returned on time. A 

fine of R100-00 per 30 minutes will be levied for all late returns. 

8. Rented items will be for collection and return by the Customer only, no deliveries or 

collections are available. 

9. A security deposit of R300-00 is required, which will be refunded on return of rented 

items, after an inspection has been done.  

10. Equipment will not be released unless full payment has been made.  

11. Equipment will not be released without positive identification of the Customer. 

12. By accepting delivery of rented items, the Customer agrees to all terms and conditions 

shown on the rental contract. The Customer acknowledges that he/she has received in good 

order all rented items and other goods listed on the contract. 

13. The Customer assumes full responsibility for all rented items, including their safe and 

proper use, operation, maintenance, and return to Cloud Mountain Spur Steak Ranch. The 

Customer is responsible for all loss, damage, or repair. 

14. The rental contract forms the sole agreement between the Customer and Cloud Mountain 

Spur Steak Ranch. The Customer agrees to indemnify and will not hold Cloud Mountain 

Spur Steak Ranch accountable for any claims from the Customer’s use or misuse, including 

any third parties for loss, injury, and damage to persons or property arising out of the 

Customer’s negligence or operation including legal costs incurred in defence of such 

claims. 

15. Operators should read all warnings and instructions (safety instructions). 

16. If the Customer refuses to return rented items, the Customer agrees that Cloud Mountain 

Spur Steak Ranch and its agents may take all reasonable actions necessary to recover 

rented items without prior notice or legal process. 

17. The Customer acknowledges the possibility of injury and will provide adult supervision at 

all times according to the rules given to rental party prior to event, written instruction, or 

verbal. 

18. Attorney fees: The Customer agrees to pay all reasonable attorney fees and court costs 

incurred by Cloud Mountain Spur Steak Ranch in enforcing these terms and conditions. 

19. The Customer shall not at any time misrepresent, hire out, lend or in any other way trade 

the rented items. Rented items, always remain the exclusive property of Cloud Mountain 

Spur. 
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20. The Customer hereby acknowledges that it is necessary to have a responsible adult in 

attendance to supervise children at all times an undertakes to ensure strict compliance 

herewith simultaneously indemnifying the owners against any claim that may be made 

against the owner arising out of any damage or injury sustained by any person utilizing the 

inflatable and motor. 

21. Although every effort is made by Cloud Mountain Spur to ensure the safety of the 

equipment, the Customer assumes liability and is responsible to notify users that the 

inflatables is used entirely at their own risk. 

22. Cloud Mountain Spur does not accept any responsibility for loss, damage or injury to any 

person/s or property whatsoever. 

23. The Customer undertakes to ensure that the electrical power supply is well earthed and the 

earth leakage is in full working condition. Cloud Mountain Spur will not be held 

responsible if the earth leakage is not fully operational. 

24. No persons under the influence of alcohol, narcotics or strong medication are allowed on 

the inflatable. 

25. Inflatable is to be positioned on a flat surface, preferable on grass and is clear of any animal 

droppings. 

26. No shoes, food, sharp objects or pets are to be allowed on the inflatables. 

27. No streamers or face paint may be allowed on or near the inflatable. These party 

accessories stain the inflatable. The Customer will be responsible should the inflatable be 

returned stain damaged. 

28. Should it start raining whilst the inflatable is operational, switch off the blower fan 

immediately and pack away all electrical accessories. Do not operate the fan and inflatable 

in the rain. Under no circumstances may the blower fan be left out in the rain. 

29. No persons are allowed to play with or near the blower fan. The blower fan must not be left 

outside overnight. 

30. Any damage incurred to the inflatable whilst in possession of the Customer, will be payable 

by the Customer. 

31. Deposits and payments will not be refunded due to bad weather or unexpected events. 

32. It is the responsibility of the Customer to arrange extension cables/power leads, supply 

water outlets and hose pipes and the necessary fittings for the water units. 

33. Cloud Mountain Spur reserves the right to withdraw this offer at any time. 

34. Terms and Conditions apply. 


