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  How can I create a PDF Archive account?
Register your free account on https://my.pdf-archive.com/signup/

To ensure the security of your account, we will guide you through a simple verification process. First, we will send a 6-digit confirmation code to your registered email address. Please enter this code to verify your email. Next, you will be asked to select a unique PIN code and choose a public username for your account.

  
  How can I delete my PDF Archive account and documents?
Please visit the following page: Delete my account

To initiate the account deletion process, enter your password and PIN code. As an additional security measure, type the word 'delete' to confirm your intention to delete the account. Finally, click on the validation button to proceed. Please note that upon completion of this process, your account and all associated data will be permanently and immediately deleted.

  
  What is the data retention policy for inactive accounts?
If your Premium subscription is not renewed and your account exceeds the authorized storage capacity, your account will be frozen until it is renewed. It will no longer be possible to access your files or receive new files; your public sharings, permanent QR codes, and API access will also be disabled until your subscription is renewed.

Your data will be permanently deleted after 90 days.

        Your question is not listed here? Contact us 
        or Open a support ticket
      

    

  





  
  
    
      
        
          
        

        
          2023 · 
          Legal notice · 
          Terms of use

          Privacy policy / GDPR ·

          Privacy settings ·

          Contact
          

          Report illicit content · 
          FR · 
          EN
        

      

    

  
















    