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  About PIN Code
The PIN code is a 4 to 6-digit code that adds an extra level of security to your account. It may be required in certain cases, such as when logging into your account from an unused IP address or when deleting a file or library. To ensure the confidentiality of your data, entering 3 consecutive invalid PIN codes will result in the immediate suspension of your account.

  [bookmark: how-to-choose-my-pin-code]
  How to choose my PIN code?
To choose a secure PIN code, do not use personal information such as your phone number or date of birth. Avoid simple sequences like "1234" or "0000," as well as using the same PIN code for multiple accounts or services. Lastly, remember to regularly change your PIN code for added security.

  [bookmark: how-can-i-change-my-pin-code]
  How can I change my PIN Code?
Go to the Settings > Account section of your PDF Archive account management interface, then click on "Change my PIN code".

Direct link: https://my.pdf-archive.com/account/pin-code/

  [bookmark: configure-features-protected-by-pin-code]
  Configure the features protected by a PIN code
From the Settings > Privacy & Security section of the Archive PDF account management interface, you can choose for which operations your PIN code will be required:

- Login from a new IP address

- Changing your account password

- Resetting your account password

- Modifying the account's email address

- Changing the account's username

- Update PGP settings (modifying the key, enabling/disabling PGP-2FA, etc.)

Direct link: https://my.pdf-archive.com/preferences/privacy/
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  I forgot my PIN code. How can I reset it?
We strongly advise against forgetting your PIN code. There is currently no way to reset it.
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