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COMBINED AGREEMENT FOR MOVING SERVICES AND FREIGHT BILL



RAINBOW MOVERS



PUC # T-190826



11526 BURBANK BLVD, SUITE # 14, LOS ANGELES, CA 91601

Toll free: 800-675-7174 Local: 818.509.8869 Fax: 855.675.7337



CA # 417112



www.movewithrainbow.com

CUSTOMER (SHIPPER) IS REQUIRED TO READ THIS DOCUMENT CAREFULLY, INCLUDING TERMS &amp; CONDITIONS ON REVERSE SIDE BEFORE SIGNING AND ASK FOR EXPLANATION OF ANYTHING NOT CLEAR OR INCONSISTENT

WITH ANY PREVIOUS REPRESENTATION. THIS WILL CONFIRM INSTRUCTIONS AND AUTHOURIZE TO MOVE, SHIP, PACK, STORE AND/OR PERFORM THE SERVICES HEREIN.

.



CUSTOMER NAME:



PICK UP :



PHONE :

EMAIL:



DROP OFF:



MOVE DATE:



TIME:



NOTES:



NOTES :



HOURLY .



MEN AND TRUCK

PACKERS ONLY



RATE

TIME



STARTED



MINIMUM/HRS



$

$



CREW



FINISHED TOTAL HRS

DRIVER



MOVING

HELPER 1



;;;;;;;;;;;



;;;;;;;;;; ;;;;



QTY



PACKING MATERIALS :

Box 1.5 cu. ft.



RATE



Box 3.0 cu. ft.



$ 3



Box 4.5 cu. ft.

Shrink Wrap



$ 4

$ 50



HELPER 2



DOUBLE

DRIVING



HELPER 3



TOTAL BILLABLE HOURS



TOTAL



HELPER 4



,



;;;;;;;;;;;



VALUATION DECLARATION



,



DESCRIPTION OF CHARGES



60 CENTS PER POUND PER ARTICLE. THIS MINIMUM COVERAGE FOR LOST OR DAMAGED ITEMS IS



M OVING



Hours



BASED ON 60 CENTS TIMES THE WEIGHT OF THE ARTICLE. THIS COVERAGE IS PROVIDED AT NO



x



;;



;;;



$



ACTUAL CASH VALUE. THIS OPTION PROVIDES FOR LOST OR DAMAGED IT EMS BASED ON ACTUAL



PACKING MATERIALS



$



LONG CARRY FEE



$



SERVICE FEE



$



CASH VALUE, AT THE TIME OF LOSS OR DAMAGE, UP TO THE TOTAL DOLLAR AMOUNT OF VALUATION

DECLARED BY YOU. THIS IS AN OPTIONAL COVERAGE AND HAS TO BE PURCHASED SEPARATELY.

3.



FULL VALUE PROTECTION. THIS OPTION PROVIDES FOR THE LOST OR DAMAGED ITEMS BASED ON

CURRENT REPLACEMENT VALUE AT THE TIME OF LOSS OR DAMAGE, UP TO THE TOTAL DOLLAR



AMOUNT



= $



ADDITIONAL CHARGE.

2.



$



; ; ;;



THERE ARE THREE (3) OPTIONS AVAILABLE TO COVER LOSS OR DAMAGE:

1.



AMOUNT



$ 2



AMOUNT OF VALUATION DECLARED BY YOU. THIS IS SUBJECT TO A DEDUCTIBLE SELECTED BY YOU.

THIS IS AN OPTIONAL COVERAGE AND HAS TO BE PURCHASED SEPARATELY.



YOU WILL BE CHARGED FOR COVERAGE PROVIDED OTHER THAN 60 CENTS PER POUND PER ARTICLE.

SHIPPER HEREBY RELEASES THE ENTIRE SHIPMENT TO A VALUE NOT EXCEEDING



$_



(TO BE COMPLETED BY SHIPPER SIGNING BELOW)



VALUATION OPTIONS:



SHIPPER INITIAL

BASIC: 60 CENTS/LB/ART



TOTAL BALANCE DUE



ACTUAL CASH VALUE



$



FULL VALUE



SHIPPER’S SIGNATURE:



_



DATE



PAID BY:



CREDIT CARD AUTHORIZATION,



MONEY ORDER



BUSINESS CHECK



__



DATE



PART OF THE AGREEMENT PLACED BELOW MUST BE

SIGNED BY CUSTOMER BEFORE MOVING STARTS

I, THE UNDERSIGNED, HAVE READ THIS AGREEMENT C AREFULLY, WHICH INCLUDES THE

CONDITIONS PRINTED ON THE BACK, AND CLEARLY UNDERST AND, AND ACCEPT ALL TERMS AND

CONDITIONS, THUS AUT HORIZE “ RAINBOW MOVERS” TO MOVE, P ACK, SHIP, STORE, AND / OR

PERFORM THE SERVICES HEREIN.



CARDHOLDERS NAME:

CARD NO:

EXP.DATE:



/



SEC:



-



VISA



MC



AMEX



SIGN AFTER MOVING IS COMPLETE

NOTICE: PLE ASE INSPECT YOUR GOODS, AND MOVING TRUCK PROMPTLY!

I, THE UNDERSIGNED, DO AGREE THAT I HAVE INSPECTED ALL OF MY HOUSEHOLD GOODS, THE

MOVING TRUCK AND AGREE I HAVE RECEIVED ALL OF MY BELONGINS. I HEREBY RELEASE

“RAINBOW MOVERS” FROM ANY LIABILITY FOR LOSS OF GOODS, AND ALL OTHER CLAIMS NOT

NOTED ON THIS AGREEM ENT.

SHIPPER’S SIGNATURE:



SHIPPER’S SIGNATURE:



CREDIT CARD



CREDIT CARD INFORMATION



I, THE UNDERSIGNED, AUT HORIZE “RAINBOW MOVERS” TO CHARGE THE AGREED AM OUNT ON

OR AFT ER THE INDIC AT ED DATE TO MY CREDIT C ARD PROVIDED HEREIN. I CERTIFY THAT I AM AN

AUT HORIZED USER OF THIS CREDIT CARD AND TH AT I WILL NOT DISPUTE THE PAYM ENT WITH MY

CREDIT CARD COM PANY.



SIGNATURE:



CASH



DATE

CARRIER’S SIGNATURE:



DATE



_



DATE



_



RAINBOW MOVERS CONTRACT TERMS AND CONDITIONS

1.



RELOCATION PROCESS AND DURATION:

A. The customer or his representative must be present during the move and final “walk-throughs”. Our time runs continuously until payment is completed.

B. Relocation duration depends on various reasons: quantity of goods, furniture assembling /disassembling time, distance between locations, etc.; thus we cannot be

responsible, if time of moving is longer than Customer had anticipated.

C. If we do not finish the moving by 10PM, we lock the truck, and move it to the secured parking, and resume the moving next business day. Customer is responsible to

pay for the actual transportation time from Customer's place to the secured parking location and from secured parking to the Customer's place.

D. If moving takes more than one business day, another agreement must be signed for each additional business day. In that case Customer has to pay at the end of each

business day.

E. If any of our C ustomers receive any kind of injuries that are in any way related to the moving (regardless of the time of the incident: prior to the moving, during, or after

the moving is completed), we are not, and cannot be held liable for such.

F. Any issues involving a move must be addressed during the course of the move. Jobs can take longer due to a variety of factors. These include, but not limited to;

customers being unprepared, not having exclusive use of an elevator, multiple disassembles or reassembles, additional stops, long carries, and many other factors.

Rainbow Movers will only compensate up to ½ hour for all time related issues not reported to our office during the course of the move.



2.



PAYMENT &amp; FEES:

A.

B.

C.

D.

E.



F.



G.

H.

I.

3.



PACKING &amp; DAM AGE WAIVER:

A.



B.

C.



D.

C.

D.

E.

F.

G.

H.



4.



No liability shall be provided on the following items, unless the item is specifically listed on the shipping document by description and value; bills of exchange, bonds,

bullion, precious metals, currency, deeds, documents, evidence of debt, credit cards, firearms, money, jewelry, watches, precious stones, pearls, gold, silver or

platinum articles, stock certificates, stamps collections.

No liability shall be provided for the mechanical or electrical derangements of pianos, radios, clocks, computers, refrigerators, television sets, automatic

washers/dryers, or other instruments or appliances unless evidenced by external damage to such equipment.

Our services does not include removal or installation of articles secured to the premises. COMPANY STRONGLY RECOMMENDS THAT YOU HIRE A

PROFESSIONAL SERVICE PROVIDER TO INSTALL ALL APPLIANCES. Rainbow Movers will not connect/disconnect washer/dryer, refrigerator, freezer or ice

makers. Customer must check or accept any plumbing connections. Any assistance we give is as a courtesy only.

The only way to protect Customer's furniture from scratching and damaging, and not to damage the walls of the properties, is to pack the furniture into blanket

pads, and then shrink wrap it all.

If the Customer does not want the furniture to be packed in the blanket pads, and then shrink-wrapped, we can only do the moving if Customer will release our

company from liability for any damages by signing a separate Damage W aiver form.

W e reserve the right not to move any item(s) that cannot be moved safely in their present condition, unless the Customer signs Damage W aiver.

W e are not responsible for any damages of the goods, if we are moving goods which have been previously packed, and not by our crew.

In the event when any person except the employees of Rainbow Movers will be involved in the relocation process by assisting, packing, unpacking, assembling,

disassembling and / or driving the moving truck; Customer releases Rainbow Movers from any liability for possible loss or damage of goods, and any related claims.

W e are not responsible for electrical and mechanical functions and/or damages of the items we move, because we cannot know their electrical and mechanical

condition before the moving services took place.

W e assume no liability of any kind of loss or damage to goods caused b y moth or other infestation, rust, deterioration, an Act of God, an act of governmental agency

or public enem y, driveways that cannot support the weight of our trucks, or other causes beyond our control. W e are not responsible for damage or breakage to items

made of pressed wood.

CIRCUMST ANCES WHEN RAINBOW MOVERS IS NOT LIABLE FOR TIME DELAYS:



A.

B.

C.

D.

5.



California State law requires licensed moving companies to charge "Double Drive Time" on moves billed by the hour. The driving time between Customer's pick up

point and destination point is doubled in accordance with the law.

If during loading or unloading we receive a parking ticket, a Custom er is obligated to reimburse us the entire amount stated on the ticket.

Because Customers have various quantities of goods; we do not guarantee that all goods can be fit in the truck in one trip. In that case, if possible, we provide another

truck. Arriving time and size of additional truck depend on the company's availability. Additional truck will be provided at a separate charge.

If the Customer refuses to pay for the services, we reserve the right to transfer all goods to our own designated storage. In that case Customer will be responsible for

all prior, and future hours worked, packing materials, and storage fees.

According to the rules of California Public Utility Commission that regulates the rights and obligations of the moving companies, the Customer has to pay full amount for

the moving services after the movers have completed the job. If Customer does not pay the full amount, moving company reserves the right not to honor any

Customer’s claim(s).

Valuation - all items that are located inside or outside of the all the facilities, and areas where moving takes place will be automatically covered for $0.60 cents per

pound per article at no additional cost. This coverage insures recovery at $0.60 multiplied by the weight of the item. Thus, if an item weighting 20 pounds is lost, or

damaged, we will recover $12 for that item.

In case any legal action is brought against our company, Rainbow Movers will not be held responsible for any of Customer's le gal expenses or attorney fees accrued

during legal proceedings.

Upon arrival to the final destination customer must pay for the moving services in full in order for the movers to unload the truck(s). The remaining time for unloading

will be estimated based on the items inside the truck. If the actual amount due for the services is different from the estimated, the difference will to be prorated.

Rainbow Movers does not accept personal checks as a valid form of payment for the services provided.



If the truck assigned for the move breaks down.

If we have any previous orders, because the completion time is previously unknown.

If there are road signs "No trucks over 6000 pounds" or "No trucks", we must follow the Rules, and detour these signs.

If we are working during pick hours, when traffic is heavy.

SERVICE CANCELATION:



A. If for any reason Customer decides to stop moving at any time prior to its completion, Customer is obligated to pay for the time that we spent from the start up until the

moment when our movers have stopped working. (3 hours minimum charge applies).

B. At any moment during or before the move, if any unusual circumstances arise, or if for any reason Customer displays unruly behavior, the crew reserves the right to

stop the job, lock the truck with the customer's belongings, and request for a deposit. Deposit is calculated with regards to the entire job, including hours already

worked, loading time, driving, unloading time, packing materials, and other extras. If the collected sum is more than the actual cost of services, at the very end, the

amount will be recalculated with accordance to actual hours worked, and the difference will be reimbursed.

C. If Customer does not behave in an appropriate manner (insults movers, tries to force movers), we have the right to stop the service immediately, and unload all the

goods next to the truck. The Customer must pay for the service time from the very start of moving up until the moment service was canceled by us. (3 hours minimum

charge applies).



AGREEMENT

If you agree with these terms, this shall become a contract for services at the rates stated and will represent the entire agreement of the parties hereto. It shall apply to all

additional services rendered by the company for the Customer. Only an officer of the company, owner or partner has power to modify the terms and conditions of this

contract, and then only in writing. W e shall not be bound by any other promise or representation.
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