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Whether you are new to Peace River or an established resident, the information in this booklet will help you to

get to know the community a bit better. Within this publication, you will find information on everything you want

to know about living, working, and playing in Peace River. For those of you who may be calling Peace River

home for the first time, we sincerely welcome you to your new community!

Please Note:

Information changes quickly and often without notice, therefore the Town of Peace River will make every

effort to accurately record information as submitted but takes no responsibility for any errors, inaccuracies or

omissions. Some submissions have been condensed or altered for formatting purposes. Please ensure that all

changes or corrections are submitted to the Community Services Department no later than September 30th,

annually. Revisions are made in October and the updated publication is available the following January. This

Directory and Newcomer Information Booklet is not meant for advertising and/or profit gain and is provided as a

service to our residents and newcomers by the Town of Peace River Community Services Department.



Not-for-Profit agencies, groups and/or clubs are

invited to send their information to:
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Peace River

Beautiful by Nature

Diverse by Culture



Vibrant

by

Choice
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Your Community

Peace River is a vibrant and

wonderful community to call home!

• Peace River residents and visitors

are privileged to enjoy one of the

most beautiful physical settings in

Alberta.

• The town is located 486 km northwest of Edmonton and 195 km

north-east of Grande Prairie, is the

second largest center in northwestern Alberta and functions as

a thriving regional service and

trade center.

• The Peace, Smoky and Heart

Rivers converge near the town

and from surrounding outlook

and observation areas such as

Sagitawa Lookout and Twelve

Foot Davis Gravesite, we are



•

•



•



•



•



treated to an outstanding view of

the river valley below.

Over 500 rooms are available to

visitors at local hotels and motels.

The beauty of the natural valley

and hills offers the ideal setting

for photographers and outdoor

enthusiasts.

A wide range of businesses,

shopping, dining and lounges

are featured throughout the

community.

Hiking, cycling and walking trails

are featured throughout town.

See page 30-31 or go to www.

peaceriver.ca to see our trails

map.

Campers enjoy an abundance of



•



•



outdoor facilities, with others just

a few minutes drive from town, as

well as picnic areas, interpretative

trails, 9 and 18 hole golf courses,

secluded fishing spots and much

more.

Visitors and residents alike enjoy

our many parks and playgrounds

for local events, gatherings and

picnicking, with lots of room for

the kids to play.

Winter visitors can ski the slopes

of Misery Mountain, located on

the west side of town, go crosscountry skiing along one of

the many trails in the valley, or

tobogganing at one of our local

hills.



History

The Mighty Peace River is 1300 kilometres in length, and flows through two provinces. The Peace River has undeniably

shaped and influenced all who have lived here. From the beginning, the community of Peace River has had a deep

connection to the resource rich environment that runs along this mighty river. The Peace River was historically an

important source of sustenance and transportation for the early Beaver Nation, the Cree Nation and early Europeans.

As a river of commerce, it became a vital backdrop to the Canadian fur trade industry until the late 1800s. Early in the

town’s development, ferry crossings, steamboat operations, and later float plane and bush plane companies set up

their headquarters in the town and provided access to more remote areas in the Peace Country. Today, the river is an

important part of community identity, providing for a number of activities including fishing, recreation, travel, transport,

industrial, and environmental uses.



A First Nations camp at Red River,c. 1910.



Annual Dogsled race on Peace River’s Main Street (100th Street). W.H.

Wilson’s hardware store still stands next to Value Drug Mart, c. 1920.



The D.A. Thomas returns, presumably

from a trek up to Fort Vermillion,

c. 1920s.



A view of Peace River from above the railway embankment, c. 1920s. The

street at the left of the photo is 100th Avenue. Notice the grain elevator and

warehouses along the river.



Photos from the Peace River Archives Collection
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9911 100 Street

Ph: 780-624-2574

Fax: 780-624-4664

Mailing Address: Box 6600, Peace

River, Alberta T8S 1S4

Email: info@peaceriver.ca

Hours: 9:00am - 4:30pm Mon-Thurs.,

9:30am-4:30pm Fridays, open over

lunch hour and closed on Statutory

Holidays
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Prot. Services Phone: (780) 624-2993

Bylaw Phone: (780) 624-2574

Fax: (780) 624-0643

Encompassing emergency

management, fire services, bylaw

and traffic enforcement, Protective

Services is the department that

ensures the Town’s physical safety.

The Town of Peace River Emergency

Management Agency plans and

coordinates emergency services and

resources during major emergencies

and disasters.

Peace River’s Fire Department, in

association with the Fire Department

of the County of Northern Lights

provides fire and rescue services to

three Municipalities; Town of Peace

River, County of Northern Lights,

and the Municipal District of Peace.

Protective Services also manages

Bylaw enforcement.

The Town also contracts Global Traffic

Ltd. to enforce the Traffic Safety

Act within the Town of Peace River

boundaries via photo radar. The

revenue generated is directed to a

Safe Communities Fund for projects

that benefit the community at

Council’s discretion.



Photo: The Town of Peace River Municipal Office

Credit: L. Stavne



Town of Peace River Municipal Office
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Provides strategic and integrated

leadership to the management and

staff of the Municipality, and supports

Council in the delivery of responsive

and effective services for the

community and residents of Peace

River.

The Corporate Services Department

includes the following divisions:

Office of the Chief Administrative

Officer; Planning &amp; Development;

Human Resources; Records

Management; Communications;

Financial Management; Cashier

Services; Payroll &amp; Taxation; Utilities &amp;

Business Licenses; Accounts Payable

and Accounts Receivable.
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10008 100 Avenue

Ph: 780-624-1000

Fax: 780-624-4664

Email: communityservices@

peaceriver.ca

Mailing Address: Box 5162, Peace

River, Alberta T8S 1R8

Hours: 9:00 am - 4:30 pm, closed over

lunch hour and closed on Statutory

Holidays

This department oversees the Peace

Regional Pool, Peace River Museum,

Archives and Mackenzie Centre,

Baytex Energy Centre, Peace Parent

Link and Youth Summer Recreation

Programs. This department

also maintains Municipal parks,

playgrounds, green spaces and trails

and provides community referral and

information services through Family

and Community Support Services.
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In Peace River the Engineering

Department is responsible for

transportation and infrastructure

improvements and maintenance.

In addition they oversee building

roads, sidewalks and sewers. Through

the Public Works Department it

also manages snow removal in the

winter, and provides maintenance

for all Town owned properties. For

more information please go to www.

peaceriver.ca or phone 780-624-2574.
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Planning and Development

coordinates Municipal permit

requirements, issuing permits,

gathering and collecting building

and development statistics,

overseeing municipal projects and

supporting approved plans and

bylaws. For further information about

these services, please go to www.

peaceriver.ca or phone 780-624-2574.
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www.peaceriver.ca

www.facebook.com/townofpeaceriver

@PeaceRiverAB

@peace_river_alberta
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Municipal

Services
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The Town of Peace River provides

water, sewer and limited waste

disposal services. Contact the Utilities

Department at the Town Office as

soon as possible to set up your utility

account and to ensure water meter

readings are processed PRIOR TO

MOVING to a new residence.

Meter readings cannot be backdated

as there is no way to determine what

the water usage would have been on

a particular day.

You will be asked to complete and

sign an Application for Water &amp; Sewer

Service as well as provide acceptable

photo identification (e.g. driver’s

license). A deposit may also be

required. A $25 service charge applies

to all new accounts and transfers of

accounts.
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Utility rate information is provided

through the Utilities Department.

Please note that the utility application

must be signed and identification

provided within 10 days or water

service may be shut off.

When moving out, don’t forget to

request a final meter reading. You are

responsible for all charges until a final

meter reading has been completed.

The billing period for utility bills runs

from mid-month to mid-month. The

bills are processed towards the end of

each month and payments may be

made by cash, cheque, debit card, or

through telephone or online banking.

Electric and Natural Gas:

Electric and natural gas accounts

are not provided through the Town



of Peace River. for more information

about these services, please contact

the providers listed below:

Direct Energy Regulated Services

www.directenergyregulatedservices.

com

Phone: 1-866-420-3174

For additional information on electric

and gas services and retailers in

Alberta contact:

Utilities Consumer Advocate:

www.ucahelps.alberta.ca

Outside Alberta (780) 644-5130

In Alberta: 310-4822

For additional information or if you

have questions, please contact the

utilities department at (780) 624-2574.



Tax payments can be made by

cash, cheque, debit card, or through

telephone or online banking.



Taxes are the responsibility of the

current owner even if there are taxes

in arrears. Always ensure that any

outstanding taxes have been paid

prior to purchasing a designated

manufactured home.
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Each May the Town sends a

Combined Assessment and Property

Tax Notice to property owners. The tax

period covered is from January 1st to

December 31st.

The assessment of a property is an

estimate of the market value of

the property in relation to similar

properties. It is based on market

conditions as of July 1st of the previous

year and on the property’s physical

condition and characteristics as of

December 31st of the previous year.

The property tax is based on the

assessment of the property and the

tax rate, which includes the municipal

rate as set by Council and required

requisitions for Provincial education

taxes and the North Peace Housing

Authority.

To avoid penalty charges taxes must

be paid by June 30th of each year,

even if you plan to appeal your

assessment or did not receive your

Combined Assessment and Property

Tax Notice.

It is the payer’s responsibility to ensure

that the Town has the correct mailing

address and that the taxes are paid.

Please provide corrections or updates

in writing.



Monthly Tax Payment Plan:

Enrolment in this program must occur

by December 15th of the year prior to

the year in which the plan is to start

OR within one month of buying your

property. Payment options include

pre-authorized bank debits or postdated cheques.

Designated Manufactured Homes:

Designated manufactured homes

located at trailer parks are taxable.

These include manufactured homes,

mobile homes, modular homes, and

travel trailers. Homes moved into the

municipality during the year will have

the assessment pro-rated so that they

are only taxed from the move-in date.

Home owners are required to

complete a Manufactured Home

Change Report whenever there is a

change in residency or ownership of

a designated manufactured home,

or whenever a home is moved into or

out of the municipality.
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Education Taxes:

Every year the Province calculates

the amount that every municipality

must contribute toward the public

education system. An appropriate

local education property tax rate is

set, which is applied to the assessed

value of your property to determine

your education taxes for the year.

The education taxes are collected

by the municipality and then paid

to the Province. Property owners

are required to complete a School

Support Declaration Notice when

purchasing a property.

For copies of frequently used tax

forms, please go to www.peaceriver.

ca. For more information or assistance

with understanding your municipal

taxes, please contact the main Town

of Peace River office at 780-624-2574.
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Why do I need a lid?

The lids help prevent wildlife from getting into the bin and scattering garbage

around our community. Our contractor will also replace the lids on the cans,

upside down, to indicate the trash has been picked up. To help prevent the

lids from falling off we suggest drilling a hole in the bin and a hole in the lid

and tying them together with good rope or a chain.

Why doesn’t the Town supply everyone with a bin?

When the new bylaw was first brought forward the public was asked to

provide input on this very question. During that time an overwhelming number

of people said they would prefer that the Town NOT buy bins for every

resident.

Do I need to buy a specific type of garbage can or bin?

No. All you need is some sort of container, made from non-corrosive material

like metal, wood, or plastic, that has a lid.

One of my bags is over 50lbs will I be fined? Also I have four bags of trash this

week.

No, you will not be fined if your bag is overweight, however, it won’t be

picked up. Due to the Alberta Provincial Occupational Health and Safety

Act bags must be under 50lbs. This ensures that our contractors don’t hurt

themselves picking up heavy bags. If you spread the weight of your trash

between three bags that gives you a total weekly garbage allowance of

150lbs per household.

There is a three-bag limit so if you have extra bags you can purchase bag

tags from the Town office for $2 each. This will ensure your bags are picked up.

What happens if I receive an orange ticket?

Orange violation tickets are a means for the contractor to explain why your

garbage wasn’t picked up. This can include reasons like, too many bags or

bags that exceeded the weight limit. Receiving a violation ticket just means

your trash won’t be picked up until the violations are fixed.

Do I need to weigh my trash?

Not necessarily. 150lbs of garbage per residence a week is a lot. If you

distribute it evenly amongst three bags you should be fine. The bags can be

any size up to 67 litres. To estimate the weight hold up the bag – if it feels too

heavy; split it up amongst multiple bags. If you remain unsure, then use a

bathroom scale to weigh it.

What will result in a fine being issued?

Loose trash and bags without a container.

Do I need a recycling bin?

No. In fact your recycling should be in bags but NOT bins.

Why do recyclables need to be cleaned and how clean should they be?

Recyclables need to be clean to discourage animals from getting into them.

A thorough rinsing of recyclables should suffice.

Does my bag need to be blue? Why does it have to be transparent?

See-through bags allow our contractor to ensure that whats inside CAN be

recycled. They don’t have to be blue, but they do have to be transparent.

What types of recycling is picked up?

Paper, cardboard and box-board, hard plastics numbers one to seven, and

metal cans.

What about other recyclables?

The Peace Regional Eco Centre, located on top of the west hill, can probably

recycle it. They take everything from soft plastic to e-waste – free of charge.

Is there a limit on the number of bags?

No, please recycle as much as you are able to! It’s good for the environment,

it will give you more space in your garbage, and it will help limit the growth of

the landfill

Still have questions? Please call the Town of Peace River office

at 780-624-2574.
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Residential waste and recycling

pickup and disposal services in

Peace River are contracted to GFL

Environmental.

Both services are handled by one

company; residential waste is taken

to the Peace Regional Landfill and

recyclables are taken to GFL’s

processing facility in Edmonton.

The Town contracts out residential

garbage pickup. The collection

schedule below is in effect for all

statutory holidays except Christmas

and New Year’s Day.

Pickup begins at 7 a.m.

Westside (west of the river): Tuesday

Southside (east of river, south of Hwy

#2) Coolsprings/High School area:

Wednesday

Northside (east of river, north of Hwy

#2): Wednesday

Blue Bag Recycling at curb: Thursday

The Town does not provide garbage

collection for multi-family residences,

industries, commercial businesses,

and institutions. These groups are

responsible for making their own

arrangements for garbage collection.

Please check with your provider for

pickup days and times.
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The landfill is managed by the Peace

Regional Waste Management

Company

Direct Line: 780-624-4182

Emergency Phone: 780-618-8003

Fax Number: 780-624-9550

Landfill Site: SW-1/4-2-84-20-W5M

(TWP Road 840 on Highway 688)

Hours: 7:00 am to 7:00 pm (7 Days a

Week). Closed all stat holidays.

For more information about rates and

what can or cannot be disposed,

please go to: http://www.prwmc.ca/

landfill/
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Corrugated Cardboard: must be

flattened and folded beneath the

blue bag no larger than 2 ft. by 3 ft.

(60 cm X 90 cm). Please place folded

box board (cereal boxes, etc.) and

smaller cardboard INSIDE the blue

bag.

NO Glass containers except deposit

items.

All acceptable items can be placed

in the blue bag together.



Ê



In 2015, the Town of Peace River

began a curbside recycling program

for residents. Recycling days are

THURSDAY each week, bags must be

by the curb or alley by no later than

7am to ensure pickup. There is no limit

on the number of bags that can be

placed for pickup and a bin is not

required.

Blue bags are highly recommended

and make recycling collection easy,

efficient and eco-friendly. Using blue

bags protects materials from the

elements and prevents materials

blowing around in the wind. Blue

bags also allow a higher volume of

recyclables to be placed out with

greater ease, relieving you from

throwing so much in the garbage.



What are hard plastics 1-7?

Hard plastics refers to a broad range

of plastic types. A plastic container will

contain an image with a number (see

picture), each number corresponds

to a specific type of plastic. In Peace

River numbers one through seven are

accepted.

1 – PETE – Polyethylene Terephthalate

The easiest of plastics to recycle.

Often used for soda bottles, water

bottles and many common food

packages. Is recycled into bottles and

polyester fibers

2 – HDPE – High density Polyethylene

Also readily recyclable – Mostly used

for packaging detergents, bleach,

milk containers, hair care products

and motor oil. Is recycled into more

bottles or bags.



What can be recycled?

Newsprint/Heavy Paper: newspaper,

magazines, phone books, catalogues,

flyers

Hard Plastics: plastics rated one

through seven can be recycled

Mixed Paper: office paper, junk mail,

shredded paper, etc.

Boxboard: cereal boxes, pasta boxes,

etc.

Containers: food cans, beverage

containers
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Still have questions? See if it is listed on

the Frequently Asked Questions found

on the previous page of this booklet or

take a look at up to date information

on our website www.peaceriver.ca.

If you have further questions, please

give us a call at 780-624-2574.
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3 – PVC – Polyvinyl Chloride

This stuff is everywhere – pipes, toys,

furniture, packaging – you name it.

Difficult to recycle and PVC is a major

environmental and health threat.

4 – LDPE Low-density Polyethylene

Used for many different kinds

of wrapping, grocery bags and

sandwich bags and can be recycled

into more of the same.

5 – PP – Polypropylene

Clothing, bottles, tubs and ropes. Can

be recycled into fibres.

6 – PS – Polystyrene

Cups, foam food trays, packing

peanuts. Polystyrene (also known

as Styrofoam) is a real problem as

it’s bulky yet very lightweight and

that makes it difficult to recycle. For

example, a carload of expanded

polystyrene would weigh next to

nothing so there’s not a lot of materials

to reclaim, particularly when you take

into account the transport getting it to

the point of recycling. It can however

be reused.

7 – Other

Could be a mixture of any and all

of the above or plastics not readily

recyclable such as polyurethane.

Avoid it if you can – recyclers

generally speaking don’t want it.
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