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You Do NOT Have the Right to

Reprint or Resell this Report!

You Also MAY NOT Give Away, Sell or Share the Content Herein

If you obtained this eBook from anywhere other than our website, you have a pirated

copy.

Please help stop Internet crime by reporting this to us at our website.

© 2015 Our Website. ALL RIGHTS RESERVED. No part of this report may be reproduced or

transmitted in any form whatsoever, electronic, or mechanical, including photocopying, recording,

or by any informational storage or retrieval system without the expressed written, dated and

signed permission from the author.

LIMITS OF LIABILITY / DISCLAIMER OF WARRANTY:

The author and publisher of this book have used their best efforts in preparing this material. The

author and publisher make no representation or warranties with respect to the accuracy,

applicability, fitness, or completeness of the contents of this program. They disclaim any

warranties (expressed or implied), merchantability, or fitness for any particular purpose. The

author and publisher shall in no event be held liable for any loss or other damages, including but

not limited to special, incidental, consequential, or other damages. As always, the advice of a

competent legal, tax, accounting or other professional should be sought.
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Who We Are

At Deseret Group, our mission is to help businesses just like yours, improve and

manage their online reputation. We deliver this through full-service solutions that

are transparent, efficient, and cost-effective.

We partner with you to help you build your business by creating and maintaining

reputations that are of the highest quality, authentic and convincing.



What We Do

At Deseret Marketing Group, our goal is a simple one - to ensure that when

customers search for your company, they will always encounter a positive, 5 star

image that leads to sales/conversions. We do this by listening to you, and

understanding your business and specific market needs.

Based on our knowledge and rigorous analysis we create customized winning

strategies that address your specific needs.



Our biggest success story?

It’s YOUR business! We are proud to say that we have helped hundreds of local

businesses in your Utah achieve their objectives.



Our Expertise

As a recognized industry innovator, we have proven over and over again with

every satisfied client, Deseret's leadership position in the field of online

reputation management. Our expertise has been recognized not only by our

clients, but also on national TV, radio, print and online media.

[5]



What Is Your Online

Reputation?

It’s not very complicated to see what your online reputation is, simply put, it is

how your customers and potential customers see you when they search for you

online. Try it yourself, do a simple search - look at the results, you will see these

includes everything that can be found online about your business, whether you

purposefully published it or not. Photographs, videos, reviews, news articles, blog

posts, social media profiles, “people search” sites, public tax or property records,

basically—anything.

The sites that list you company and your reputation are called “Local Directories”.

These sites combined represent millions of potential customers for local

businesses like yours. Here are some of the popular sites that display your

reputation and you might not even know what reviews are on them.

For example, Google, Yelp, YellowBot, InsiderPages are all top listing directories
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Your Online Reputation Is NOT what you think it is...

So here is an interesting fact - your online reputation is determined by

mathematical algorithms, which are machine driven complex calculations, and

automated reasoning that actually guesses what people will find interesting. So

these searches, while impartial are actually an incorrect measure of your “real”

offline reputation. Many times they can include irrelevant but intriguing items, and

because search results are arranged by popularity not chronologically, older

items and outdated information can show up first if enough people click on them.
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Yelp Example

Yelp uses a filtering algorithm that removes good reviews or even bad based on

the popularity of the profile and review. Which means dozens of your 5 star

ratings are buried and bad ratings might be the only ones showing.
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Why is Your Local Online

Reputation Important?

Now that you know what your online reputation is, and hopefully you have taken

the time to do a little searching on your own, why should it matter to your

business?



Why is your reputation important?

Any business of any size knows that word of mouth is a very powerful way to

grow your market share, perhaps the most important to a small business. Your

business flourishes with good recommendations from your customers and friends

and conversely suffers without them. In fact, studies have shown that positive

and negative reviews on sites such as Yelp have a direct impact on your sales.

Now imagine amplifying your reputation online in a multitude of channels and

sites.



Do you think you really know what your customers are saying

about your product or service?

There are many ways for customers to communicate and talk to each other

online. Without your knowledge, anyone could be posting comments about your

company, giving negative reviews - this is called eWOM, or Electronic Word of

Mouth. Do you know how to protect your online reputation from being tarnished?
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