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136 Wexford Drive East

Suffolk, VA 23434

tcritzer@outlook.com

(757) 805-6251



Tamara Critzer

Graduate Student

EDUCATION



WORK EXPERIENCE



2016—Present



APR 2015—PRESENT



Graduate Major: Education

Old Dominion University

Norfolk, VA



TILTED KILT PUB &amp; EATERY



2013—2015

Bachelor’s Degree in English

Old Dominion University

Norfolk, VA



2011—2013

Associate’s Degree in Social Science



Tidewater Community College

Virginia Beach, VA



JUN 2011

Advanced High School Diploma



Lakeland High School

Suffolk, VA



RELATED SKILLS

[Types 80wpm+][Microsoft Office]

[Customer service][Organization]

[Leadership][Multitasking]

[Written &amp; oral communication]



REFERENCES

Available upon request.



Bartender

Aside from excelling in mixology, bartenders here are expected to

possess exceptional abilities in regards to keeping customers happy.

Related skills include:









Multitasking

Customer service

Communication



NOVEMBER 2014—MARCH 2015



VIRTUE FEED &amp; GRAIN

Hostess

This fine dining restaurant has its hostesses answer the phones,

manage reservations, and escort guests to designated tables. Related

skills include:









Phone handling

Computer knowledge

Spreadsheet knowledge



JANUARY 2013—NOVEMBER 2014



CRACKER BARREL

Hostess/Server

This fast-paced restaurant requires absolute speed and accuracy in

taking orders and keeping customers satisfied. Related skills include:









Attention to detail

Fast-paced multitasking

Leadership



APR 2012—SEPT 2012



STEVEN OSER, PC

Administrative Assistant Intern

This Summer internship was held in a local law firm. The AA was

responsible for assisting the paralegal, handling the phones, and

handling faxes/copying. Related skills include:









Microsoft Office knowledge

Office machines handling

Basic law documents knowledge
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