



  
  
    

  

  
    	About
	
        Features 
        
          Personal and corporate archive
          Private social network
          Securely receive documents
          Easily share your files
          Online PDF Toolbox
          Permanent QR Codes
        

      
	Premium account
	Contact
	Help
	Sign up
	

  
 Sign in


  



    


  

    
      
        2017 > 
        June > 
        June 30, 2017
      

    


    





    
      Order ID (PDF)


    

    
      









        File information

Author: Administrator

  This  PDF 1.7 document has been generated by WPS Office / , and  has been sent on pdf-archive.com on 30/06/2017 at 03:04, from IP address 120.18.x.x.
  The current document download page has been viewed 352 times.

  File size: 264.56 KB (2 pages).

   Privacy: public file
  
 







        
        
          

          

          
        

      
        


File preview

Order ID:



311875135149-775735663021



Buyer email: abartlett300@gmail.com

Sale price:



AU $5.39



Sale date:



15-Jun-17 12:27:08 AEST



Buyer ID:



zaikahal



Return ID:



5058110102



This is buyer change of mind return, buyer wants retail price refund $5.39 X6=$32.34, because

there is ebay system bug, I can`t issue refund via case , every time I click the refund button,

system give a mistake message:



Then on Mon. I contact ebay



:



On wed. Problem is still there, so I have to call ebay at 5pm on Wed. Unfortunately the lady

refunds the whole amount $56.84 including postage handling $24.5 since this is ebay system

default refund amount. she recommends me to appeal this case.

Solution:

Ebay should refund or credit me $24.5 postage handle , ebay should fix above system bug to stop

this kind of chaos any more.

B regards

Seller: hi1dollar
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