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File preview

delight

your customers

with fresh flowers

through the letterbox.



bloomandwild.com/business

020 3475 3032



About us



Bloom &amp; Wild For Business



As the UK’s top-rated online florist, we’ve worked hard to

make both sending and receiving flowers the joy that it should be.

Our hand-packed and carefully netted blooms are sent in bud to

ensure they last longer. And, with our unique through-the-letterbox

delivery, there’s no need to wait in to receive them.



Whether it’s to say thank you, apologise, or to acquire new

clients, our bespoke business service is proven to increase

the lifetime value of your customers, turn detractors into

advocates and provide a delightful experience that goes

above and beyond.



4.79



average



11353 reviews on



5%



revenue

growth

case study



Say thank you

Glow Green are a national boiler installer aiming

to differentiate through great customer experience.



Objective



“



Bloom &amp; Wild are a smooth

operating business, seamlessly

delivering quality flowers to our

customers, bringing a little sunshine

to their day and central to our aim is

providing a customer-focused service.

Lloyd Greenfield

Managing Director

Glow Green Ltd



To increase their customers’ lifetime value

and promote social media engagement.



Result

Including Bloom &amp; Wild flowers in their business

process resulted in 5% revenue growth and 20%

rise in social exposure.

Bloom &amp; Wild deliveries consistently lead

to positive feedback - to the extent that Glow

Green will send 5x more flowers in 2017.



“



60%



“



increase in

engagement

rate



case study



Bloom &amp; Wild flowers

eradicate all barriers that

are normally associated

with a ‘sales’ call.



Engage prospective customers



Lizzie Lee

VP Sales, Mention Me



Objective

To improve conversion from cold prospects to warm leads.



Result

By sending Bloom &amp; Wild flowers along with a letter and

case studies, Mention Me are seeing a 60% increase in

engagement rate when A/B testing versus clients who

received sales materials without flowers.

In 2017, Mention Me are set to triple their use

of Bloom &amp; Wild year-on-year.



“



Mention Me provides brands with a world class ‘Refer a

Friend’ solution, enabling companies to encourage word

of mouth for fast and effective customer acquisition.



20%



increase in

repeat

bookings



case study



Reactivating top clients

The Turquoise Holiday Company is a luxury, long haul,

tour operator specialising in holidays, honeymoons,

celebration travel and once in a lifetime journeys.



Objective



“



The Bloom &amp; Wild team are fabulous

to work with and understand that it

is the little details that count when

it comes to outstanding customer

service. An innovative, high quality

product that delivers every time.

Lizzie Heeley

Marketing Director



To reactivate top clients for future holiday bookings by

sending a bespoke, personalised gift with their portfolio

of exclusive holidays.



Result

In Q4 2016 and Q1 2017, three campaigns with Bloom

&amp; Wild have contributed to a 20% increase in repeat

bookings. Social media engagement has increased by

60% and word of mouth referral enquiries as a result

of the campaign have increased by 10%.



“



Letterbox

flower range

Our luxurious Letterbox bouquets

include blooms in-bud, hand-packed

along with handy arrangement

instructions, and posted through the

door with free next day delivery.



Letterbox

gift range

We’re always creating the most

innovative Letterbox gifts for any

particular business requirement.



Christmas range

This year’s Christmas range is about texture and

detail, ensuring each gift is a true joy to receive. Our

range includes our signature Letterbox Christmas tree

and elegantly designed Letterbox bouquets.



Bespoke branding service



For more information about

our bespoke branding service,

get in touch:

business@bloomandwild.com



Our aim is to help make your gift as

impactful as possible for your customer.

Brand recognition and social virality is central

to this. To facilitate engagement, our

in-house design team offers a variety of

bespoke options with bulk orders* including:



Your logo in our gift card

A branded outer-box sticker

Branded ribbon

Any inserts you may wish to include

(e.g. a brochure or offer)



“



We have seen a big increase in

booking rate among clients who have

received the flowers compared to

those who haven’t



“



What customers are saying



Thank you @StripeUK for

my @BloomandWild flowers!

Always good to help @InnFin

members - especially

gracious ones :)



Melissa Morris

Founder, Network Locum



“



“

“ We have been working with Bloom &amp; Wild as part

of our CRM and Loyalty strategy and the response

has been very strong, with particularly high

engagement for the gifts on social channels such as

Instagram and Facebook. Bloom &amp; Wild have built

specific business-facing ordering tools which make

the process simple for us”

Jessica Nesbitt

Head of CRM, Farfetch



When @farfetch send

you flowers just because



Thank you Tom and the rest of

the team at Sellmyhome for

these beautiful flowers. I’m

soooo glad we instructed you

to sell our home (which sold

in 3 days!), you have all been

brilliant! Thank yoooouu



“



“



Thank you for the lovely gift.

It’s wonderful to have a quiet

boiler after the horror we had

before. Friendly efficient service

would recommend to anyone



“



“



How to order



Pay



Delivery



Online



By invoice



Use our easy-to-order site

via bloomandwild.com.



Sent at the end of each month that you

order; flexible payment terms available.



Royal Mail Tracked

Free, next day



In bulk



By card



For large orders, we offer a secure CSV

data transfer facility with volume-tiered

business pricing plans. Get in touch for

more information.



Online or over the phone.



bloomandwild.com/business

business@bloomandwild.com

020 3475 3032



Courier

Next day by DPD (+£5)

Same day

Central London only with Shutl (+£7)
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