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ONLINE REPORT

1 messages

PD Reports &lt;PDReports@sanantonio.gov&gt;

Reply-To:

To: "johnaalvarez61@gmail.com" &lt;johnaalvarez61@gmail.com&gt;

Cc:

THANK YOU FOR USING THE ONLINE REPORT SYSTEM. THE POLICE REPORT YOU

REQUESTED HAS BEEN PROCESSES AND FINIALIZED. THE CASE NUMBER IS

SAPD17146709. IF YOU NEED A COPY OF THE REPORT PLEASE CONTACT OUR

RECORDS DEPARTMENT AT 210-207-7598.

San Antonio Police Department

Online reports

***Please do not reply to this email***

________________________________________

From: johnaalvarez61@gmail.com [johnaalvarez61@gmail.com]

Sent: Monday, July 03, 2017 3:57 PM

To: PD Reports

Subject: SAPD Lost Property Report

Victim Name:

John Alvarez

Victim Address:

8303 Greatview

Victim Date of Birth/Age: 04/14/1961

Victim Sex:

MALE

Victim Race:

WHITE/HISPANIC

Victim Phone:

2105706224

Victim Email:

johnaalvarez61@gmail.com

Address of Incident:

8303 Greatview

Type of Location:

APARTMENT

Date of Incident:

06/12/2017

Time of Incident:

Item 1 Description:

(1) Eyeglasses VE 3218 5181 Sand Havana 53MM

Additional Description:

Item 1 Serial Number:

Item 1 Value:

$116.96

Item 2 Description:

Additional Description:

Item 2 Serial Number:

Item 2 Value:

Item 3 Description:

Additional Description:

Item 3 Serial Number:

Item 3 Value:

Item 4 Description:

Additional Description:

Item 4 Serial Number:

Item 4 Value:



Item 5 Description:

Additional Description:

Item 5 Serial Number:

Item 5 Value:

Comments:

Transcript from Amazon regarding the issue of an order that was

supposed to have been delivered but wasn't.

"I've checked your order details and in this case, I'd request you to wait until June 12, 2017 for

the order to be delivered, as sometimes the carrier accidentally scan as delivered when its

actually on its way and we do not want you to go through the hassle of returning the item if we

refund or replace the item now.

I'd also like to inform you that, Packages are occasionally left with neighbors, a building manager,

or are placed somewhere relatively safe such as a porch, garage, or even behind bushes. Please

check the surrounding area, as well as with anyone who may have received the package on your

behalf.

In any uncertain case, if you do not receive the package by June 12, 2017, please write back to

us and we will assist you with a refund or replacement as per your choice.

As a goodwill gesture, I've issued a $5.00 promotional certificate to your Amazon.com account,

which will automatically apply the next time you order an eligible item sold and shipped by

Amazon.com.

Your cooperation and understanding is highly appreciated. We look forward to see you soon.

We'd appreciate your feedback. Please use the buttons below to vote about your experience

today.

Best regards,

Swapnil"

Now, Amazon advised me to file a report with my local authorities and to then give Amazon the

number for the case.
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