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File preview

DECEMBER 9 - 10, 2017

RENO-SPARKS CONVENTION CENTER

RENO, NEVADA



SERVICE INFORMATION

EXHIBIT SPACES

Each exhibit space will be set with 1 - 6’ table draped black provided by the facility.

EXHIBIT HALL CARPET



All aisles and booths will NOT be carpeted.



DISCOUNT PRICE DEADLINE DATE

Order early to take advantage of advance order discount rates, place your order by NOVEMBER 24, 2017.



SHOW SCHEDULE

EXHIBITOR MOVE-IN

For more information and helpful hints on preshow procedures and move-in, please go to

www.freeman.com/FAQPreshow

	 Friday	

December 8	

10:00 a.m.	

-	

5:00 p.m.

All exhibits must be fully installed by Friday, December 8 at 5:00 p.m.

EXHIBIT HOURS



	 Saturday	

December 9	

	 Sunday	

December 10	

	 EXHIBITOR MOVE-OUT



10:00 a.m.	

10:00 a.m.	



-	

-	



5:00 p.m.

6:00 p.m.



For more information and helpful hints on postshow procedures and move-out, please go to

www.freeman.com/FAQPostshow

	 Sunday	

December 10	

6:00 p.m.	

-	

8:00 p.m.

Freeman will begin returning empty containers at the close of the show.



DISMANTLE AND MOVE-OUT INFORMATION

•	

•	



All exhibitor materials must be removed from the exhibit facility by 8:00 p.m. on Sunday, December 10.

To ensure all exhibitor materials are removed from the exhibit facility by the Exhibitor Move-Out

deadline please have all carriers check-in by 7:00 p.m. on Sunday, December 10.



POST SHOW PAPERWORK AND LABELS

Our Exhibitor Services Department will gladly prepare your outbound Material Handling Agreement and

labels in advance. Complete the Outbound Shipping form and your paperwork will be available at show

site. Be sure your carrier knows the company name and booth number when making arrangements

for shipping your exhibit at the close of the show.



SERVICE CONTRACTOR CONTACTS/INFORMATION:

FREEMAN						

850 Spice Island Drive					

Sparks, NV 89431 				

Ph: (775) 355-4600 Fax: (469) 621-5617

FreemanRenoES@freeman.com

	



FREEMAN EXHIBIT TRANSPORTATION

	



(800) 995-3579

email exhibit.transportation@freeman.com
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FREEMAN quick facts



SPECIALTY COFFEE ASSOCIATION

COFFEECHAMPS



Take advantage of discount pricing by ordering online at www.freeman.com by NOVEMBER 24, 2017.

Using the enhanced FreemanOnline, you will enjoy easy access to added features and functions as well

as the high caliber of Freeman services you've come to expect — before, during and after your show.

Additionally, you can now access FreemanOnline from any device — desktop, laptop, tablet or via our

new FreemanOnline Mobile App.

To place online orders, you will be required to enter your unique Username and Password. If this is

your first time to use FreemanOnline, click on the "Create an Account" link. To access FreemanOnline

without using the email link, visit www.freeman.com. You can also download and use the FOL Mobile

App from the Apple or Android store, or here: http://folmobile.freemanco.com. A mobile web version of the

FreemanOnline Mobile App is available to extend mobile use for those users that do not have an Apple or

Android device or who do not want to download the app.

If you need assistance with FreemanOnline, please call our Customer Support Center at (888) 508-5054

Toll Free US and Canada or +1(512) 982-4186 Local and International.



SHIPPING INFORMATION

Warehouse Shipping Address:

	

Specialty Coffee Association - CoffeeChamps

Exhibiting Company Name

Booth # ____________

C/O FREEMAN	

850 Spice Island Dr.

Sparks, NV 89431



Freeman will accept crated, boxed or skidded material beginning NOVEMBER 8, 2017 at the above address. Material arriving after DECEMBER 1, 2017 will be received at the warehouse with an additional

after deadline charge. Warehouse materials are accepted at the warehouse Monday through Friday between

the hours of 8:00 AM - 3:30 PM. If required, provide your carrier with this phone number: (775) 355-4600

Please note: All items and materials that must be brought into the facility are subject to Material Handling

Charges and are the responsibility of the Exhibitor. This also applies to items not ordered through the

Official Show Vendors. Refer to the material handling form for charges for the service.

Please be aware that disposal of exhibit properties is not included as part of your material handling

charges. Please contact Freeman for your quoted rates and rules applicable to disposal of your exhibit

properties.



LABOR INFORMATION

Union Labor may be required for your exhibit installation and dismantle. Please carefully read the

UNION RULES AND REGULATIONS to determine your needs. Exhibitors supervising Freeman labor

will need to pick up and release their labor at the Labor Desk. Refer to the order form under Display

Labor for Straight time and Overtime hours.

ASSISTANCE

We want you to have a successful show. If we can be of assistance‚ please call our Exhibitor Services

Department at (775) 355-4600.

WE APPRECIATE YOUR BUSINESS!
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FREEMAN quick facts



FREEMAN ONLINE®



TRANSLATION SERVICE

Freeman is pleased to offer a new service for our international exhibitors that provides quick

interpretation and translation in 150 languages. This service will not only interpret for us on a threeway conversation, but also translate emails from customers. To access this service you may contact

Freeman (add the branch name) Exhibitor Services at (their phone number) or Freeman’s Customer

Support Center at (888)508-5054 US &amp; Canada or +1(512) 982-4186 Local &amp; International.



HELPFUL HINTS

SAVE MONEY

Order early to take advantage of advance order discount rates, place your order by NOVEMBER 24,

2017.



AVOID DELAY

Ship early to avoid delays. Shipments arriving late at show site will cost you money, time and

business!



SAFETY TIPS

Use a ladder, not a chair. Standing on chairs, tables and other rental furniture is unsafe and can

cause injury to you or to others. These objects are not designed to support your standing weight.

Be aware of your surroundings. You are in an active work area with changing conditions during

move-in and move-out. Pay attention. Look for obstacles, and machinery and equipment that are in

use.

Keep your eyes open for scooters and forklifts. The drivers of these vehicles may not be able to see

you.

Stay clear of dock areas, trucks and trailers. These areas can be particularly dangerous.

Prevent electrical shocks, falling items and damage to materials. Do not attach items or equipment

to the drapes or metal framework provided for you booth. This can cause serious injury or damage

to materials.

We discourage children from being in the exhibit hall during installation and dismantle. If children are

present during installation and dismantle, they must be supervised by an adult at all times.

Freeman does not ship or handle Hazardous Materials. If any materials you are shipping to the

event fall into this category, please contact Freeman to be sure that the material will be allowed at the

facility and by the association. In addition, if authorized by the facility and the association, you will

need to make separate arrangements for the transport and handling of the approved materials, since

Freeman will not transport or handle them.

The operation or use of all motorized lifts and motorized material handling equipment for installation/

dismantle of exhibits is NOT permitted by exhibitors or by their exhibitor appointed contractors

(EAC’s). Thank you for your cooperation



EXHIBITOR ASSISTANCE

For more information and helpful hints on preshow procedures and move-in, please go to

www.freeman.com/FAQPreshow

For more information and helpful hints on postshow procedures and move-out, please go to

www.freeman.com/FAQPostshow

Call Freeman’s Exhibitor Services department at (775) 355-4600 with any questions or needs you

may have.
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FREEMAN general information



FREEMAN GENERAL INFORMATION



	

Freeman actively engages in green practices within day-to-day operations and is committed to producing events in the most

environmentally friendly way possible. Freeman has collaborated with a number of customers to make their events greener

and is dedicated to broadening this effort.

Green Tips for Exhibitors

Interested in going Green and saving money with your exhibit booth? Follow these tips to assist you in making your

sustainable booth strategies at least cost-neutral, and possibly cost-saving!

Supplies and Ordering

• Order exhibit supplies early and utilize online ordering systems to eliminate paper waste.

• Consider renting a booth from Freeman or buying materials locally, preventing shipping cost and lowering emissions.

• Rent Freeman Classic Carpet which contains recycled content and is also recyclable.

• Provide giveaways made of recycled, responsibly grown natural fiber, nontoxic and biodegradable materials. Ensure

giveaways are useful, not merely promotional in nature. Electronic Giveaways are smart and trendy, like a USB storage

drive with your content already loaded.

Printing, Recycling and Waste Management

• Encourage less printing and provide more information digitally when it comes to booth literature, fulfilling requests via

email and website referrals.

• If you need to print, use a local printer in the city where the show will be held and choose paper that contains at least

50% post-consumer recycled content.

• Ask Freeman about new paper-based signage materials that are comparably priced to plastic. There are good

alternatives to foam core and PVC which are not as easily recyclable.

• Participate in the exhibit donation program by providing materials that are eligible for donation to local charities, such

as pens, bags and notepads.

Shipping and Transportation

• If you must ship materials, planning out your booth in a timely way to meet shipping deadlines can also help maximize

consolidation and cost-savings.

• Choose a SmartWay™-certified hauler at no additional cost to ensure your transportation company is practicing

sustainable shipping.

• Set a goal to leave no trace behind by shipping out all booth properties and packing materials and donating extra

giveaways thereby minimizing any waste for the show.

• If you are attending another trade show that many of your fellow exhibitors are also participating in, ask your General

Service Contractor or Show Management to set up a caravan service to save on fuel emissions—and cost of

transportation.

Personnel and Best Practices

• Take advantage of local or regional representatives to staff your booth, rather than bringing staff from far away offices,

reducing travel cost.

• Bring Green as part of your company message providing recycling bins in your booth and information on what you have

done to exhibit in a sustainable way.

	

These steps can help as we all strive to make smarter and more environmentally sound decisions. For more information on

the Freeman Sustainability Initiative, contact goinggreen@freemanco.com.



	

01/17



NOTICE: SMOKING IS PROHIBITED IN EXHIBIT AREAS DURING MOVE-IN AND MOVE-OUT DUE TO THE ACCUMULATION OF COMBUSTIBLE MATERIALS.

1.	 ALL MATERIALS USED IN CONSTRUCTION AND DECORATION OF AN EXHIBIT MUST BE FLAME-RETARDANT.

Fabrics must be certified as flame-retardant or a sample must be available for testing. Materials which cannot be treated to

meet the requirements may not be used.

2.	 ALL EXITS AND EXIT AISLES MUST BE KEPT CLEAR AND UNOBSTRUCTED. No Furniture, signs, easels, chairs or

displays may protrude into aisles.

3.	 DESIGNATED “NO FREIGHT” AISLES MUST BE MAINTAINED CLEAR OF CRATES AND EXHIBIT MATERIALS DURING

MOVE-IN AND MOVE-OUT. These aisles are required for emergency access throughout the hall and to expedite

freight and empty crate moving.

4.	 ALL FIRE HOSE RACKS, FIRE EXTINGUISHERS AND EMERGENCY EXITS MUST BE VISIBLE AND ACCESSIBLE

AT ALL TIMES. This includes fire protection equipment located within exhibits. Exits and exit signs must not be

covered by drapes nor obscured from view by exhibit components.

5.	 VEHICLES ON DISPLAY MUST HAVE FUEL FILLER CAPS LOCKED OR SEALED TO PREVENT ESCAPE OF VAPORS

AND TO AVOID TAMPERING. Batteries must be disconnected. Auxiliary batteries not connected to engine starting

system may be left connected. External charges are recommended for demonstration purposes. Fuel in fuel tanks

shall not exceed one quater of the tank capacity or five (5) gallons, whichever is less.

6.	 COMBUSTIBLE MATERIALS MUST NOT BE STORED BENEATH DISPLAY VEHICLES. Space beneath vehicles must

be clear and visible except for permitted electrical supplies.

7.	 VEHICLES IN BUILDING FOR UNLOADING MUST NOT BE LEFT WITH ENGINE IDLING. Exhaust gases present extreme hazards to workers on catwalks. If engine cannot be shut down, vehicle must be removed from the building

as quickly as possible.

8.	 COMPRESSED AIR CYLINDERS, INCLUDING LPG, ARE PROHIBITED UNLESS APPROVED BY FIRE SAFETY OFFICE.

Flammable gases, i.e. butane, propane, natural gas, et al, are subject to prior approval. Non-flammable compressed

gas cylinders must be secured in an upright position with gauges and regulator protected against physical damage.

9.	 ALL 110 VOLT EXTENSION CORDS SHALL BE THREE-WIRE (GROUNDED), #14 OR LARGER AWG, COPPER WIRE.

CONNECTORS MUST NOT BE SUPPORTED BY CORDS. Two wire, ““Zip Cords” are not permitted other than factory

installed appliance connectors; these may not exceed six (6) feet in length and must be UL approved.

10.	 CUBE TAP ADAPTERS ARE PROHIBITED (UNIFORM FIRE CODE 85.107). MULTI-PLUG ADAPTERS MUST BE UL

APPROVED AND HAVE BUILT-IN OVERLOAD PROTECTION. Connectors must not be used to exceed their listed

ampere rating.

11.	 ELECTRICAL WORK UNDER CARPETS MUST BE DONE, OR SUPERVISED, BY THE DECORATOR’S ELECTRICAL

CONTRACTOR. All wiring on the floor must be Type “SO” cord, insulated to qualify for “extra hard usage” and

must be No. 12AWG or larger, and must be protected against injury or damage.

12.	 ALL TEMPORARY WIRING MUST BE ACCESSIBLE AND FREE FROM DEBRIS AND STORAGE MATERIALS. Hardbacked booths must have power supplies dropped within the booth.

13.	 NO STORAGE OF ANY KIND IS ALLOWED BEHIND BOOTHS OR NEAR ELECTRICAL SERVICE. Materials for hand-outs

must be limited to one-day supply and stored neatly within the booth. Violators will be notified and if not removed

by show opening, show decorator will remove and store at EXHIBITOR’S EXPENSE.

14.	 AREAS ENCLOSED BY SOLID WALLS AND CEILING MUST BE EQUIPPED WITH APPROVED SMOKE DETECTORS.

15.	 ALL EMPTY CARTONS OR CRATES MUST BE LABELED AND REMOVED FOR STORAGE OR THEY WILL BE REMOVED

AS TRASH.

16.	 FLAMMABLE OR COMBUSTIBLE LIQUIDS ARE PROHIBITED INSIDE OF BUILDINGS EXCEPT AS APPROVED BY THE

FIRE SAFETY OFFICE. Flammable thinners, solvents and paints, including aerosol cans, are strictly prohibited within

the building.



FIRE safety



RENO



850 Spice Island Dr

Sparks, NV 89431

(775) 355-4600 Fax: (469) 621-5617



INCLUDE THIS FORM

WITH YOUR ORDER



PLEASE USE BLACK INK



NAME OF SHOW:



Specialty Coffee Association - CoffeeChamps / December 9 - 10, 2017



COMPANY NAME:



BOOTH #:



ADDRESS:



BOOTH SIZE :



X



CITY/STATE/ZIP:

PHONE:



EXT.:



FAX #:

PRINT NAME:



SIGNATURE:

CONTACT'S E-MAIL:



Check if you are a new Freeman customer



E-MAIL FOR INVOICE:



Invoices will be sent by e-mail; please provide e-mail address of the person who reconciles your invoices if different than contact's email.



METHOD OF PAYMENT

BY SUBMITTING THIS FORM VIA FAX OR POSTAL MAIL OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE

TO BE BOUND BY ALL TERMS &amp; CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.



COMPANY CHECK



BANK TRANSFER

Bank transfer to Bank of America, N.A.; Dallas, TX

Wire Transfer

ABA#: 026009593 ACCT# 1252039192 Freeman

International Wire Transfer

Swift Code: BOFAUS3N ACCT# 1252039192 Freeman

ACH Direct Deposit

ABA#: 111000012 ACCT# 1252039192 Freeman



Please make check payable to: Freeman

Checks must be in U.S. funds drawn on a U.S. or Canadian

bank.("U.S. FUNDS" MUST BE PRE-PRINTED on

Canadian checks.)

Please reference (460620) on your remittance.

CREDIT/DEBIT CARD

For your convenience, we will use this authorization to

charge your credit/debit card account for your advance

orders, and any additional amounts incurred as a result of

show site orders placed by your representative. These

charges may include all Freeman companies, or any

charges which Freeman may be obligated to pay on behalf

of Exhibitor, including without limitation, any shipping

charges. Please complete the information requested below:



AMERICAN EXPRESS



MASTER CARD



Bank Address for Wire and ACH is 901 Main St, Dallas, TX 75202

Please reference Name of Show &amp; Booth Number so we can

properly credit your account.

Note: Customers are responsible for any bank processing fees.



VISA



We do not accept credit card information via email.



ACCOUNT NO.:



EXP. DATE:



CARDHOLDER NAME (PRINT):



SIGNATURE:



CARDHOLDER BILLING ADDRESS:

CITY/STATE/ZIP:



ENTER TOTALS HERE

FURNISHINGS &amp;

ACCESSORIES



MATERIAL

HANDLING



CARPET



CLEANING/

SHAMPOOING



PORTER

SERVICE



RENTAL EXHIBITS

&amp; ACCESSORIES



SIGNS



RIGGING

INSTALLATION



RIGGING

DISMANTLE



EXHIBIT

TRANSPORTATION



HANGING

SIGNS



UTILITIES



INSTALLATION

LABOR



DISMANTLE

LABOR



GRAND

TOTAL



• Remember to order in advance to save time and money. You may place your order by phone, fax, mail, or use our online

ordering service at: www.freeman.com.

• Orders received after the deadline or without payment will be charged the Standard price.

• Copies of invoices may be picked up from the Freeman Service Center prior to show closing.

• If you have questions or need assistance with any items not listed, please call and ask for Exhibitor Sales.
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(460620)



FREEMAN method of payment



DISCOUNT PRICE

DEADLINE DATE

NOVEMBER 24, 2017



Specialty Coffee Association - CoffeeChamps / December 9 - 10, 2017

In order to authorize Freeman to invoice a third party for payment of services rendered to exhibitors, both the

exhibiting company and the third party must complete this form and return it at least 14 days prior to show move-in.



EXHIBITING COMPANY AUTHORIZATION OF THIRD PARTY BILLING

“We understand and agree that we‚ the exhibiting company‚ are ultimately responsible for payment of charges and

agree by submitting this form or ordering materials or services from Freeman, to be bound by all terms and conditions as

described in the Terms &amp; Conditions section of this service manual. In the event that the named third party does not discharge

payment of the invoice prior to the last day of the show‚ charges will revert back to the exhibiting company. All invoices are due

and payable upon receipt‚ by either party. The items checked below are to be invoiced to the third party.”

BY SUBMITTING THIS FORM VIA FAX OR POSTAL MAIL OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE

TO BE BOUND BY ALL TERMS &amp; CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.

EXHIBITOR NAME: (PLEASE PRINT)

EXHIBITOR SIGNATURE:



DATE :



EXHIBITING COMPANY INFORMATION

BOOTH #:



EXHIBITING COMPANY NAME:

EXHIBITING COMPANY ADDRESS:

CITY/STATE/ZIP:

EXT.



FAX:



CONTACT'S E-MAIL:



Indicate which services are to be invoiced to the Third Party:

ALL FREEMAN SERVICES

I&amp;D LABOR/SUPERVISION

MATERIAL HANDLING/IN &amp; OUT

UTILITIES



FREEMAN EXHIBIT TRANSPORTATION

RENTAL FURNITURE/CARPET/SIGNS

BOOTH CLEANING

OTHER



THIRD PARTY COMPANY INFORMATION

THIRD PARTY COMPANY NAME:

CONTACT NAME:



THIRD PARTY BILLING ADDRESS:

CITY/STATE/ZIP:

PHONE:



EXT:



FAX:



CONTACT'S E-MAIL:

E-MAIL FOR INVOICE:



Invoices will be sent by e-mail; please provide the e-mail address of the person who reconciles your invoices if different than contact's e-mail.



THIRD PARTY CREDIT/DEBIT CARD AUTHORIZATION

AMERICAN EXPRESS



MASTERCARD



VISA



We do not accept credit card information via email.



ACCOUNT NO:



EXP. DATE:



CARDHOLDER NAME (PLEASE PRINT):



CARD TYPE:



AUTHORIZED SIGNATURE:

CARDHOLDER BILLING ADDRESS:

CITY/STATE/ZIP:
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(460620)



FREEMAN



PHONE:



third party authorization



850 Spice Island Dr

Sparks, NV 89431

(775) 355-4600 Fax: (469) 621-5617



PAYMENT &amp; LABOR

YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE.

The terms and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said terms and conditions will be

construed when any of the following conditions are met:

• THE METHOD OF PAYMENT FORM IS SIGNED; OR

• AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR WITH FREEMAN; OR

• WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUGH FREEMAN.



DEFINITIONS

For purposes of this Contract, ”FREEMAN“ or “The Freeman Companies” means Freeman Expositions, Inc., Freeman Expositions, Ltd., Freeman Audio Visual,

Freeman Exhibit, Freeman Transportation, Hoffend Xposition, Stage Rigging, Inc., Kerry Technical Services, TFC, Inc., Freeman Electrical Services, and their respective

employees, directors, officers, agents, assigns, affiliated companies, and related entities including, but not limited, to any subcontractors FREEMAN may appoint. The term

“EXHIBITOR” means the Exhibitor, its employees, agents, representatives, and any Exhibitor Appointed Contractors (“EAC”).



PAYMENT TERMS

Full payment, including any applicable tax, is due in advance or at show site. All payments must be in U.S. funds and all checks must be drawn on a U.S. bank.

Orders received without advance payment or after the deadline date will incur additional After Deadline charges as indicated on each order form. All materials and equipment

are on a rental basis for the duration of the show or event and remain the property of FREEMAN except where specifically identified as a sale. All rentals include delivery,

installation, and removal from EXHIBITOR’S booth. In case of cancellation of any orders or services by EXHIBITOR, a one-hour “per person, per hour” charge will be applied

for all labor orders that are not canceled in writing at least 24 hours prior to the scheduled start time. If Prestige Carpet, Custom-Cut Carpet, Modular Rental Exhibits and any

other custom-order items or services have already been provided at the time of cancellation, fees will remain at 100% of the original charge. If the Show or Event is canceled

because of reasons beyond FREEMAN’S control, EXHIBITOR remains responsible for all charges for services and equipment provided up to and including the date of

cancellation. FREEMAN will not issue refunds to EXHIBITOR of any payments made before the date of cancellation. It is EXHIBITOR’S responsibility to advise the

FREEMAN Service Center Representative of problems with any orders, and to check the EXHIBITOR’S invoice for accuracy prior to the close of the Show or Event.

If EXHIBITOR is exempt from payment of sales tax, FREEMAN requires an exemption certificate for the State in which the services are to be used. Resale certificates are

not valid unless EXHIBITOR is rebilling these charges to its customers. For International EXHIBITORS, FREEMAN requires 100% prepayment of advance orders, and any

order or services placed at show site must be paid at the show. For all others, should there be any pre-approved unpaid balance after the close of the show; terms will be

net, due and payable in DALLAS, TEXAS upon receipt of invoice. Effective 30 days after invoice date, any unpaid balance will bear a FINANCE CHARGE at the lesser

of the maximum rate allowed by applicable law, or 1.5% per month, which is an ANNUAL PERCENTAGE RATE of 18%, and future orders will be on a prepaid basis only.

If any finance charge hereunder exceeds the maximum rate allowed by applicable law, the finance charge shall automatically be reduced to the maximum rate allowed, and

any excess finance charge received by FREEMAN shall be either applied to reduce the principal unpaid balance or refunded to the payer. If past due invoices or invoice

balances are placed with a collection agency or attorney for collection or suit, EXHIBITOR agrees to pay all legal and collection costs. THESE PAYMENT TERMS AND

CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS. In the event of any dispute between the

EXHIBITOR and FREEMAN relative to any loss, damage, or claim, such EXHIBITOR shall not be entitled to and shall not withhold payment, or any partial payment, due to

FREEMAN for its services, as an offset against the amount of any alleged loss or damage. Any claims against FREEMAN shall be considered a separate transaction, and

shall be resolved on its own merits. FREEMAN reserves the right to charge EXHIBITOR for the difference between the estimate of charges and the actual charges incurred

for material handling, labor time &amp; materials, utility services or equipment usage, or for any charges that FREEMAN may be obligated to pay on behalf of EXHIBITOR,

including without limitation, any shipping charges. If EXHIBITOR provides a credit card for payment and charges are rejected by the EXHIBITOR’S credit card company

for any reason, FREEMAN hereby provides notice that it reserves the right, and EXHIBITOR authorizes FREEMAN, to continue to attempt to secure payment through that

credit card for as long as unpaid balances remain on the EXHIBITOR’S account. In the event that a THIRD PARTY orders on behalf of the EXHIBITOR and the named

THIRD PARTY does not discharge payment of the invoice prior to the last day of the show‚ charges will revert back to the EXHIBITOR. All invoices are due and payable

upon receipt‚ by either party.



ELECTRICAL



Claims will not be considered, or adjustments made unless filed in writing, by Exhibitor, prior to the close of the event. Freeman is not responsible for any damage or

loss caused by the loss of power beyond its control and Exhibitor agrees to hold Freeman, its officers, directors, employees and agents harmless from such power loss.

IN NO EVENT SHALL FREEMAN BE LIABLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST PROFITS) EVEN IF

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY OR

OTHERWISE. Exhibitor shall indemnify and hold harmless Freeman, its officers, directors, employees, and agents from and against any and all claims, liabilities, damages,

fines, penalties or costs of whatsoever nature (including reasonable attorneys’ fees) arising out of or in any way connected with Exhibitor’s actions or omissions under this

Agreement.



LABOR UNDER THE SUPERVISION OF EXHIBITOR

RESPONSIBILITIES

EXHIBITOR shall be responsible for the performance of labor provided under this option. It is the responsibility of EXHIBITOR to supervise labor secured through FREEMAN

in a reasonable manner as to prevent bodily injury and/or property damage and also to direct them to work in a manner that is in compliance with FREEMAN’S Safe Work

Rules and/or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility Management rules and/or regulations. It is

the responsibility of EXHIBITOR to check in with the Service Desk to pick up labor, and to return to the Service Desk to release labor when the work is completed.



INDEMNIFICATION



EXHIBITOR agrees to indemnify, hold harmless, and defend FREEMAN from and against any and all demands, claims, causes of action, fines, penalties, damages,

liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) for bodily injury, including any injury to FREEMAN

employees, and/or property damage arising out of work performed by labor provided by FREEMAN but supervised by EXHIBITOR. Further, the EXHIBITOR’S

indemnification of FREEMAN includes any and all violations of Federal, State, County or Local ordinances, “Show Regulations and/or Rules” as published and/or set forth

by Facility or Show Management, and/or directing labor provided by FREEMAN to work in a manner that violates any of the above rules, regulations, and/or ordinances.



IMPORTANT

PLEASE REFER TO FREEMAN’S “MATERIAL HANDLING TERMS &amp; CONDITIONS” AS IT RELATES TO MATERIAL HANDLING SERVICES AND TO THE “SERVICE

REQUEST &amp; SHIPPING INSTRUCTIONS CONTRACT” AS IT RELATES TO TRANSPORTATION SERVICES. CONTRACT TERMS DEPEND ON THE NATURE OF

SERVICES SECURED BY EXHIBITOR THROUGH FREEMAN. TERMS &amp; CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED THROUGH FREEMAN.
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MATERIAL HANDLING

YOU ARE ENTERING A BINDING CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE. Acceptance of said terms and conditions will be

construed when any of the following conditions are met: This Material Handling Agreement (MHA) is signed; Exhibitor’s materials are delivered to Freeman’s warehouse or to an event site

for which Freeman is the Official Show Contractor; or an order for labor and/or rental equipment is placed by Exhibitor with Freeman. Please be aware that disposal of exhibit properties is

not included as part of your material handling charges. Please contact freeman for your quoted rates and rules applicable to disposal of your exhibit properties.

1. DEFINITIONS. For purposes of this Contract, Freeman means Freeman Expositions,

Inc., and its employees, directors, officers, agents, assigns, affiliated companies, and

related entities. In no event shall Freeman be deemed to be the Ultimate Consignee for

shipping and custom purposes. The term “Exhibitor” means the Exhibitor, its employees,

agents, and representatives.

2. PACKAGING/CRATES AND STORAGE. Freeman shall not be responsible for damage to loose or uncrated materials, pad wrapped or shrink-wrapped materials, glass

breakage, concealed damage, carpets in bags or poly, or improperly packed or labeled

materials. Freeman shall not be responsible for crates and packaging which are unsuitable for handling, in poor condition, or have prior damage. Crates and packaging should

be of a design to adequately protect contents for handling by forklift and similar means.

Freeman does not accept any crates or packaging containing hazardous materials.

Goods requiring cold storage and those in accessible storage are stored at Exhibitor’s

own risk. FREEMAN ASSUMES NO RESPONSIBILITY OR LIABILITY FOR LOSS OR

DAMAGE TO GOODS IN COLD STORAGE OR ACCESSIBLE STORAGE.

3. EMPTY CONTAINERS. Empty container labels will be available at the show site

service desk. Affixing labels to the containers is the sole responsibility of Exhibitor or its

representative. All previous labels must be removed or obliterated. Freeman assumes

no responsibility for: error in the above procedures; removal of containers with old

empty labels and without Freeman labels; or improper information on empty labels.

FREEMAN WILL NOT BE LIABLE FOR LOSS OR DAMAGE TO CRATES AND

CONTAINERS OR THEIR CONTENTS WHILE SAME ARE IN EMPTY CONTAINER

STORAGE.

4. INBOUND/OUTBOUND SHIPMENTS. There may be a lapse of time between the

delivery of shipment(s) to the booth and the arrival of Exhibitor, or a lapse of time

between the completion of packing and the actual pickup of materials from the

booths for loading onto a carrier and during such times, Exhibitor materials will be left

unattended. FREEMAN IS NOT RESPONSIBLE OR LIABLE FOR ANY LOSS,

DAMAGE, THEFT, OR DISAPPEARANCE OF EXHIBITOR’S MATERIALS AFTER THEY

HAVE BEEN DELIVERED TO EXHBITOR’S BOOTH AT SHOW SITE OR BEFORE THEY

HAVE BEEN PICKED UP FOR RELOADING AT THE CONCLUSION OF THE EVENT.

Freeman recommends the securing of security services from Facility or Show

Management. All MHA’s submitted to Freeman by Exhibitor will be checked at the time of

pickup from the booth and corrections will be made where discrepancies exist between

the quantities of items on any form submitted to Freeman and the actual count of such

items in the booth at the time of pickup. Freeman is not responsible for any wait time

or other charges including business center charges arising from delivery or pickup of

Exhibitor’s materials.

5. DELIVERY TO THE CARRIER FOR RELOADING. Freeman assumes no responsibility for loss, damage, theft, or disappearance of Exhibitor’s materials after same have

been delivered to Exhibitor’s appointed carrier, shipper, or agent for transportation after

the conclusion of the show. Freeman loads the materials onto the carrier under directions

from the carrier or driver of that carrier. Any loading onto the carrier will be understood

to be under the exclusive supervision and control of the carrier or driver of that carrier.

FREEMAN ASSUMES NO RESPONSIBILITY FOR LOSS, DAMAGE, THEFT OR DISAPPEARANCE OF EXHIBITOR’S MATERIALS THAT ARISES OUT OF IMPROPERLY

LOADED OR LABELED MATERIALS.

6. DESIGNATED CARRIERS. Freeman shall have the authority to change the Exhibitor

designated carrier if that carrier does not pick up the shipment(s) at the appointed time.

Where no disposition is made by Exhibitor, materials may be taken to a warehouse to

await Exhibitor’s shipping instructions and Exhibitor agrees to be responsible for charges

relating to such rerouting and handling. IN NO EVENT SHALL FREEMAN BE RESPONSIBLE FOR ANY LOSS RESULTING FROM SUCH REROUTING DESIGNATION.

7. FORCE MAJEURE. Freeman’s performance hereunder is subject to, and Freeman

shall not be responsible for loss, delay, or damage due to, strike, work stoppages, natural

elements, vandalism, Act of God, civil disturbances, power failures, explosions, acts of

terrorism or war, or for any other cause beyond Freeman’s reasonable control, nor for

ordinary wear and tear in the handling of Exhibitor’s materials.

8. CLAIM(S) FOR LOSS. Exhibitor agrees that any and all claims for loss or damage

must be submitted to Freeman immediately at the show site and in any case not later

than thirty (30) business days after the date when Exhibitor’s materials are delivered

to the carrier for transportation from show site or from Freeman’s warehouse. All claims

reported after thirty (30) days will be rejected. In no event shall a suit or action be brought

against Freeman more than one (1) year after the date of loss or damage occurred.

a. PAYMENT FOR SERVICES MAY NOT BE WITHHELD. In the event of any dispute

between the Exhibitor and Freeman relative to any loss, damage, or claim, Exhibitor

shall not be entitled to and shall not withhold payment due Freeman for its services as

an offset against the amount of any alleged loss or damage. Any claims against Freeman

shall be considered a separate transaction and shall be resolved on their own merits.



b. MAXIMUM RECOVERY. If found liable for any loss, Freeman’s sole and exclusive

maximum liability for loss or damage to Exhibitors materials and Exhibitor’s sole and

exclusive remedy is limited to $.50 (USD) per pound per article with a maximum liability of $100.00

(USD) per item, or $1,500.00 (USD) per shipment whichever is a less. For unmarked, unlabeled and

improperly packaged television monitors, the maximum liability is the lesser of $3.00 (USD) per pound

or the actual invoice price. All shipment weights are subject to correction and final charges determined

by the actual or re-weighed weight of the shipment.

c. LIMITATION OF LIABILITY. IN NO EVENT SHALL FREEMAN BE LIABLE TO THE EXHIBITOR

OR TO ANY OTHER PARTY FOR SPECIAL, COLLATERAL, EXEMPLARY, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER SUCH DAMAGES OCCUR EITHER PRIOR

OR SUBSEQUENT TO, OR ARE ALLEGED AS A RESULT OF, TORTIOUS CONDUCT, FAILURE

OF THE EQUIPMENT OR SERVICES OF FREEMAN OR BREACH OF ANY OF THE PROVISIONS

OF THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR

IN TORT, INCLUDING STRICT LIABILITY AND NEGLIGENCE, EVEN IF FREEMAN HAS BEEN

ADVISED OR HAS NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. SUCH EXCLUDED

DAMAGES INCLUDE BUT ARE NOT LIMITED TO LOST PROFITS, LOSS OF USE, AND INTERRUPTION OF BUSINESS OR OTHER CONSEQUENTIAL OR INDIRECT ECONOMIC LOSSES.

9. DECLARED VALUE. Declarations of Declared Value are between the Exhibitor and the selected Carrier ONLY, and are in no way an extension of Freeman’s maximum liability stated herein.

Freeman will use commercially reasonable efforts to transmit the Declared Value instructions to the

selected Carrier; however, FREEMAN WILL NOT BE LIABLE FOR ANY CLAIM ARISING FROM

THE TRANSMITTAL OF, OR FAILURE TO TRANSMIT, DECLARED VALUE INSTRUCTIONS TO

THE CARRIER NOR FOR FAILURE OF THE CARRIER TO UPHOLD THE DECLARED VALUE

OR ANY OTHER TERM OF CARRIAGE.

10. JURISDICTION / VENUE. THIS CONTRACT SHALL BE CONSTRUED UNDER THE LAWS

OF THE STATE OF TEXAS WITHOUT GIVING EFFECT TO ITS CONFLICT OF LAWS RULES.

EXCLUSIVE VENUE FOR ALL DISPUTES ARISING OUT OF OR RELATING TO THIS CONTRACT SHALL RESIDE IN A COURT OF COMPETENT JURISDICITON IN DALLAS COUNTY,

TEXAS.

11. INDEMNIFICATION. Exhibitor agrees to indemnify and forever hold harmless Freeman

from and against any and all demands, claims, causes of action, fines, penalties, damages

(including consequential), liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) arising out or contributed to by Exhibitor’s negligent

supervision of any labor secured through Freeman; Exhibitor’s negligence, willful misconduct, or

deliberate act, or the negligence, willful misconduct, or deliberate act of Exhibitor’s employees,

agents, representatives, customers, invitees and/or any Exhibitor Appointed Contractors (EAC) at

the show or event to which this Contract relates, including but not limited to Exhibitor’s violation of

Federal, State, County or Local ordinance and/or Exhibitor’s violation of Show Regulations and/or

Rules as published and set forth by Facility and/or Show Management.

12. LIEN. Exhibitor grants Freeman a security interest in and a lien on all of Exhibitor’s materials

that is from time to time in the possession of Freeman and all the proceeds thereof, including

without limitation insurance proceeds (the “Collateral”), to secure the prompt and full payment and

performance of all Exhibitor’s indebtedness for monies paid, by Freeman on its behalf, services

performed, materials and/or labor from time to time provided by Freeman to or for the benefit of

Exhibitor (“Obligations”). Freeman shall have all the rights and remedies of a secured party under

the Uniform Commercial Code, as may be amended from time to time (“UCC”), and any notice

that Freeman is required to give under the UCC of a time and place of a public sale or the time

after which any private sale or other intended disposition of any Collateral is to be made shall be

deemed to constitute reasonable notice if such notice is mailed by registered or certified mail at

least five (5) days prior to such action. Freeman may hold and not deliver any of the Collateral to

Exhibitor for so long as there are any Obligations that remain unpaid or unsatisfied.

13. WAIVER &amp; RELEASE. Exhibitor, as a material part of the consideration to Freeman for

material handling services, waives and releases all claims against Freeman with respect to all

matters for which Freeman has disclaimed liability pursuant to the provisions of this Contract.

14. DRIVER LIABILITY WAIVER. IN CONSIDERATION OF FREEMAN PERMITTING

ENTRANCE TO THE PREMISES, YOU, YOUR EMPLOYER, THE OWNER OF THE TRUCK AND OR

EQUIPMENT THAT YOU ARE OPERATING (TRUCKOWNER) AND YOU AS AGENT OF YOUR

EMPLOYER AND THE TRUCKOWNER, HEREBY ASSUME ALL RISK OF INJURY OR HARM

TO YOURSELF AND OTHERS AND DAMAGE TO YOUR PROPERTY AND PROPERTY

BELONGINGTOYOUR EMPLOYER OR OTHERSARISING FROMYOURACTIVITIES WHILE BEING

PERMITTED TO ENTER THE PREMISES. YOU AGREE TO ENTER AT YOUR OWN

RISK. YOU HAVE FULL KNOWLEDGE OF ANY RISK INVOLVED IN THIS ACTIVITY. YOU

RECOGNIZE THE HAZARDSANDAREAWARE OFALLTHE RULES FOR SAFE OPERATION. YOUR

EMPLOYER, THE TRUCKOWNER, AND YOU AGREE TO INDEMNIFY AND HOLD HARMLESS

FREEMAN, ITS EMPLOYEES, OFFICERS, DIRECTORS, AGENTS, ASSIGNS, AFFILIATED

COMPANIES AND RELATED ENTITIES, AGAINST ANY AND ALL LIABILITY, ACTIONS, CLAIMS,

AND DAMAGES OF ANY KIND WHATSOEVER ARISING FROM YOUR ACTIVITIES WHILE

BEING PERMITTED TO ENTER THE PREMISE.
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